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Self-Evaluation Report accurately reflects the nature and substance of this institution. 
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Jeff Akens, President 
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To: Accrediting Commission for Community and Junior 

Colleges, Western Association of Schools and Colleges 
 

 

From:   

Jeff Akens, President 
 

Carrington College California 

7801 Folsom Blvd., Suite 210 

Sacramento, CA 95826 
 

 

This Self  Evaluation of Educational Quality and Institutional Effectiveness is submitted to 

the ACCJC for the purpose of assisting in the determination of the institutionôs accreditation 

status. 

 
 

 

We certify that we read the final Institutional Self Evaluation Report and that we were 

involved in the self-evaluation process. 

 
Signed 

 _____________________________________________________________________ 

William Curtis, Chairperson, Governing Board 

 
_____________________________________________________________________ 

Danika Bowen, Senior Director, Academic Affairs & Accreditation Liaison 

and Standard II Chair 
 

 _____________________________________________________________________ 

Jeff Akens, President and Standard IV Chair 
 

 _____________________________________________________________________ 

Kim Kane, Senior Director, Student Finance and Standard I Chair 
 

 _____________________________________________________________________ 

Jim Murphy, Senior Director, Operations and Standard III Chair 
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Compliance with Eligibility Requirements 

1.  Authority 

Carrington College California is accredited by the Accrediting Commission for Community and 

Junior Colleges of the Western Association of Schools and Colleges (ACCJC/WASC). WASC is an 

institutional accrediting body recognized by the Council for Higher Education Accreditation and the 

U.S. Department of Education.  The College has been ACCJC/WASC accredited since June 2001.   

This information is published in handbooks, publications, and the College catalog. In accordance 

with California Education Code (Title 3, Division 10, Part 59, Chapter 8, Private Postsecondary 

Institutions, Article 4, Exemptions), Carrington College California is exempt from the California 

state approval process due to ACCJC/WASC accreditation. 

2.  Mission 

The mission of Carrington College California clearly defines an institution of higher education and 

the constituency it seeks to serve.  The Governing Board, the Executive Council, and the College 

community approved the mission statement.   The Mission Statement is found in the College 

Catalog, the Student Handbook, and various other College publications. 

3.  Governing Board 

The College has a five-member governing board, which serves as an independent policy-making 

body.  The Board meets regularly to consider major policy and program direction at the College and 

it approves all major faculty and administrative appointments.   The majority of the Board members 

have no employment, family, or personal financial interest in the College. 

4.  Chief Executive Officer 

The President of Carrington College California is approved and evaluated by the Governing Board 

and holds primary responsibilities to the College and its success.  The President also chairs the 

Executive Council, which has representation from all senior leaders. 

5.  Administrative Capacity 

As of November 1, 2011 the College has 300 full-time and 30 part-time administrative and 

management staff members.  Based on Fall 2011 IPEDS Unduplicated Enrollment data, there were 

a total of 4,657 students enrolled.  The College believes it is well staffed by capable and qualified 

individuals who provide the administrative services necessary to support the College mission and 

goals.   

6.  Operational Status 

Fall 2012 enrollment is approximately 4,299 students.  All students are enrolled in programs that 

can lead to the Associate of Science degree.  The College also offers several certificate programs in 

various fields of study. 
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7.  Degrees 

All of the educational programs offered by the College may lead to the Associate of Science degree. 

Certificate programs offer the option of a degree completion program.  All programs are described 

in the College Catalog. 

8.  Educational Programs 

The educational programs offered by the College are consistent with its mission, are based on 

recognized higher education fields of study, are of sufficient content and length, and are conducted 

at levels of quality and rigor appropriate to the degrees offered.  All certificate programs are at least 

one academic year in length. Associate degree programs are at least two academic years in length. 

9.  Academic Credit 

The College complies with the clock to credit hour requirements generally accepted in degree-

granting institutions of higher education.  Students spend a minimum of 15 hours in lecture classes, 

30 hours in lecture and application classes, and 45 hours in laboratory, clinical classes, or 

externship to earn one semester credit hour. 

10.  Student Learning Achievement 

The College defines and publishes for each program the expected student learning and achievement 

outcomes in the College Catalog, course outlines and course syllabus materials.  The College 

conducts regular and systematic assessment to ensure that students who complete programs are 

achieving these outcomes. 

11.  General Education 

General education courses are designed to ensure breadth of knowledge and promote intellectual 

inquiry.   The General education courses include demonstration of competence in writing, 

computational skills, and an introduction to the major areas of knowledge.   The quality and rigor of 

the general education courses are consistent with levels of quality and rigor appropriate to higher 

education. 

12.  Academic Freedom 

Educational institutions exist to transmit knowledge, to contribute to the development of students 

and to advance the general well-being of society. Free inquiry and free expression are indispensable 

to the attainment of these goals. The faculty at Carrington College California recognizes the special 

responsibilities placed on them. To this end, they devote their energy to developing and improving 

their teaching and professional competence with a commitment to intellectual honesty. In the 

exchange of criticism and ideas, they show due respect for the opinions of others. The faculty of 

Carrington College California, above all, seeks to be effective teachers. Although they observe the 

stated regulations of the institution and design their lectures, labs and other class presentations to 

conform to institutionally approved curricula, they are given flexibility in presenting the subject 

matter of their course in a manner which will challenge and maintain the interest of the students. In 

the spirit of academic freedom, they always maintain the right, without fear of retribution or 
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reprisal, to question and seek changes to improve the quality of education. The College publishes a 

statement of academic freedom, which is available in the College Catalog. 

13.  Faculty 

Carrington College California has a substantial core of full-time faculty and part-time faculty 

serving its full-time students.  The majority of faculty has full-time responsibility to the institution 

and is qualified by training and experience to provide quality training and support to the educational 

programs.  The name, title, and degree for all faculty are listed in the College Catalog.  The role and 

responsibilities of all faculty members are listed on job descriptions and include development and 

review of curriculum as well as assessment of student learning. Additionally, faculty is provided 

with continuing education though online providers and in-services to enhance their pursuit of being 

life-long learners. 

14.  Student Services 

Carrington College California provides appropriate student services that support student learning 

and development within the context of the institutional mission. 

The purpose of Carrington College California is to provide opportunities for critical thinking, 

vocational training, social development, and the learning experience. The College is responsive to 

the needs of the community in which it exists and for which it provides a source of well-trained 

professionals.  To implement its philosophical commitments, the College provides services in the 

following areas: 

¶ Student Success Center  

¶ Admissions testing and guidance 

¶ Basic skills education and tutoring 

¶ Graduate employment assistance 

¶ Financial Assistance and Financial Aid 

¶ Financial Literacy Coaches 

¶ Referral to outreach services and counseling services 

¶ Student records 

¶ Student academic advising 

15.  Admissions 

The College has published admission policies and procedures consistent with its mission and legal 

guidelines.  All admission requirements are stated in the College Catalog or program information 

publications.  The College practices fair and equitable admissions practices and procedures. 

16.  Information and Learning Resources  

The College provides students with reference materials, Internet resources, periodicals, videos, 

newspapers, computers, copy machines, as well as a vast assortment of in-class learning resources 

which support the various programs offered by the College.  Library services are available for all 

program sessions, and trained staff is available to assist students with research and resources.  The 
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College has established a sufficient budget to provide continued support to the learning resources 

on each campus. 

17.  Financial Resources 

The College has sufficient financial resources and a sound funding base to support its mission and 

educational programs.   The College follows generally accepted accounting principles and good 

internal control procedures which ensure financial stability. 

18.  Financial Accountability 

The College is audited on an annual basis by an independent accounting firm.  The institution 

reports to the Department of Education all audit findings. Appropriate executive administrators and 

Board members review the Management Letters that are received from the accounting firms that 

have performed the audit.  Based on their findings, policies and procedures are enhanced and 

communicated to the appropriate departments.  The College will provide a copy of the current 

budget and a copy of the current audited financial statement as requested by the Accrediting 

Commission of Community and Junior Colleges. 

19.  Institutional Planning and Evaluation 

The institution engages in systematic evaluation of how well and in what ways the Institutional 

Effectiveness Plan accomplishes its purposes and educational outcomes.  The Collegeôs Planning 

Summary and Institutional Master Plan provide evidence of this eligibility requirement. 

20.  Public Information 

The College publishes accurate and current information regarding its name, addresses, telephone 

numbers and website.  Information including the College mission, purpose, learning objectives, 

statement on academic freedom and admissions requirements are published in the College Catalog 

and in a variety of handbooks. 

Students are presented with information regarding admissions requirements, procedures, rules and 

regulations that directly affect them.  Program schedules, degrees offered, cost and refund policies 

as well as grievance procedures and academic policies are published in the College Catalog.   

21.  Integrity in Relations with the Accrediting Commission 

The Executive Council and the Governing Board provide assurance that the institution adheres to 

the eligibility requirements and accreditation standards and policies of the Commission.  The 

President of Carrington College California is responsible for the overall quality, integrity and sound 

operation of the College. The President provides assurance that the College communicates any 

changes in its accredited status to the Commission.  The President also agrees to disclose 

information required by the Commission to carry out its accrediting responsibilities. 



9 

Abstract of the Standards 

Institutional Mission and Effectiveness 

Robust institutional dialogue drives Carrington College Californiaôs Strategic Planning process 

and guides the mission statement review.  Committees involved in Strategic Planning are 

inclusive of staff, faculty, and administration.  The Collegeôs institutional commitment is 

demonstrated by the systematic cycle of program review processes to ensure a commitment to 

improving student learning.  Evaluation, planning, and improvement are accomplished through a 

continuous cycle of assessment, evaluation, integrated planning, implementation, and re-

evaluation to improve the effectiveness by which the mission is accomplished.   

Student Learning Programs and Services 

Carrington College Californiaôs commitment to meeting the diverse needs and learning styles of 

its students is evidenced by the development, assessment, analysis, and evaluation of Student and 

Institutional Learning Outcomes for all programs, courses, and services.  This commitment is 

also evidenced by the educational support that the College offers to online or campus students.  

Evaluation, planning, and improvement are vital components of the Collegeôs Program Review.  

Dialogue is the foundation for each element of the institutionôs evaluation, planning, and 

improvement processes to enhance student learning. 

Resources 

Carrington College California relies on its shared governance structure in the human resources, 

physical resources, technological resources, and financial resources areas to maintain focus on 

the Collegeôs mission statement and to enhance student learning through the Institutional Student 

Outcomes.   

The Collegeôs institutional commitments and integrity are evidenced in both facilities and staff.  

The continuous focus on ensuring a safe and healthy environment for all stakeholders is apparent 

with regular safety checks, the appointment of Incident Commanders, and compliance with the 

Americans with Disabilities Act and OSHA requirements at each campus.   

Program Review is the Collegeôs primary evaluation and planning tool for all student and 

educational resources.   These planning documents are based on assessment of needs and support 

of student programs and services.  Using the Program Review data, the Executive Council and its 

sub-committees then create the Strategic Plan that includes short and long-range plans for 

upgrades or replacement of its physical resources.   

Leadership and Governance 

Carrington College Californiaôs organization and management style is one of inclusion and 

collaboration.  The organization is overseen by the Collegeôs Governing Board, Executive 

Council, and Executive Council sub-committees.   
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To ensure that all contractual agreements are consistent with the mission and goals of the 

institution, the Executive Council and the Governing Board make all final decisions that result in 

contractual agreements.   

DeVry Inc. supports the institution by providing negotiating services, contract legal review, and 

real estate services.  The DeVry Inc. Purchasing Department provides negotiating and contract 

services for such global areas (e.g., classroom supplies, office supplies, student uniforms, 

textbooks, employee health plans, and travel arrangements).  These contracts are negotiated on 

behalf of multiple DeVry institutions. 

Institutional integrity is sustained through the shared governance planning process.  Stakeholders 

from all campuses are involved and include students, faculty, staff, Campus Management Teams, 

the Faculty Council, Educational Management Teams, the Education Committee, the Executive 

Council and the Governing Board.  

  



11 

Organization of the Self-Evaluation 

Western Career College, renamed Carrington College California on June 30, 2010, received 

initial ACCJC/WASC accreditation in June 2001.  A Mid-Term Report was submitted in March 

2003, and organization for reaccreditation started in March 2005. 

On March 23, 2005 Dr. Deborah G. Blue and Dr. Jack Pond from the ACCJC offices visited 

Western Career College to do a re-accreditation presentation to the Self-Study Steering 

Committee.  From that date, the Self-Study process was launched. 

The College used its Executive Council and Committee structure as the foundation for the 

Steering Committee, and to chair each standard committee.  The Executive Council and 

Committees represent all aspects of the College, and have representation on each campus.  For 

this reason, the Self-Evaluation teams represent all campus activities and the participation of all 

campuses and a wide variety of faculty and staff.  Faculty and staff across all campuses of the 

College participate in a number of campus committees, who are represented through committees 

on the College Executive Council. 

The following is a list of the membership of the Self-Evaluation Steering Committee and the 

Self-Evaluation Standard Chairs and Committee members. 

The Steering Committee: 

Jeff Akens, President 

Danika Bowen, Senior Director, Academic Affairs & Accreditation Liaison (Steering 

Committee Chair) 

Stacey Hisey, Director, Human Resources 

Catalin Gaitanaru, Manager, Information Technology 

Jim Murphy, Senior Director, Operations 

Joy Silva, Dean, Career Services 

Kim Kane, Senior Director, Student Finance 

Mitch Charles, Senior Director, Enrollment Services 
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Self-Study Subcommittee Members 

Standard I: Institutional Mission and Effectiveness 

Kim Kane, Chair, Senior Director, Student Finance 

Joy Silva, Dean of Career Services 

Jim Murphy, Senior Director, Operations and Outcomes 

Bertha Santisteven, Academic Administrative Coordinator 

Kim Pablo, Dean of Academic Operations 

Peter Daly, Dean of Institutional Effectiveness and Assessment 

Sally Becker, Dean of Curriculum 

Standard II: Student Learning Programs and Services 

Danika Bowen, Chair, Senior Director, Academic Affairs & Accreditation Liaison 

Peter Daly, Dean of Institutional Effectiveness and Assessment 

Debbie Oberlander, Dean of Accreditation and Compliance 

Kim Pablo, Dean of Academic Operations 

Sally Becker, Dean of Curriculum 

Darlla Roesler, Assistant Dean of Nursing 

Barry Vroeginday, Director, Technical Programs 

Christina Washington, Faculty Manager 

Bertha Santistevan, Academic Administrative Coordinator 

Hieu Nguyen, Faculty Manager 

Kirsten Klinghammer, Librarian 

Jaime Larson, Program Director, Veterinary Technology, Stockton 

Alisa Avelar, Faculty Manager 

Brittany Adkins, Registrar 

Kim Pablo, Dean of Academic Operations 

Kendall Stoll, Librarian 

Belal Kaifi, Program Director General Education 

Ben Bunting, Instructor, General Education 
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Standard III: Resources 

Jim Murphy, Chair, Senior Director, Operations and Outcomes 

Catalin Gaitanaru, IT Manager 

Stacey Hisey, Director of Human Resources 

Bobby Granger, Regional Director of High School Enrollment Services  

Kim Kane, Senior Director, Student Finance 

Peter Daly, Dean of Institutional Effectiveness and Assessment 

Dan Krebs, Director of Student Finance 

Kimberly Dulaney, Director, Student Finance, San Leandro  

Courtney Payton, Program Director, Massage Therapy, Sacramento  

Anna Meli-Sandoval, Director, Enrollment Services, Stockton  

Standard IV: Leadership and Governance 

Jeff Akens, Chair, President, Committee Chairperson 

Jamie Larson, Faculty Council Chairperson, Program Director, Veterinary Technology, Stockton 

Mitch Charles, Senior Director of Enrollment Services 

Ann Wallis, Dental Hygiene Instructor, Sacramento 

Tiffany Stafford, Career Services Advisor, Sacramento 

Aimi Baldridge, Medical Assisting Instructor, Citrus Heights 

Amy Mowrer, Enrollment Services Rep., Master, Citrus Heights 

Jim Craig, Dean of Academics, San Jose 

Patricia Channell, Dean of Academics, San Leandro 

 

  



14 

Background 

Carrington College California (CCC), formerly Western Career College (WCC), was founded in 

1967 as Northwest College of Medical Assistants and Dental Assistants. The College was 

established to meet the education and skills training needs of the local health care community, 

laying the foundation for what was to become Western Career College 16 years later. 

In 1969, the College was purchased and changed its name to Western College of Allied Health 

Careers ï A Bryman School.  The Education Corporation of America (EdCOA, Inc.) 

purchased the College in 1983 and changed its name to Western Career College.  In 1986, 

Western Career College opened a second campus in the Bayfair Mall in San Leandro, CA. 

The third campus opened in 1997 in Pleasant Hil l, CA. 

The College earned ACCJC/WASC accreditation in June 2001. ACCJC/WASC approved a 

change of ownership in January 2003.   In February 2004, the purchase of the college by 

U.S. Education Corporation (USEC) was finalized. After submitting a substantive change 

report to ACCJC/WASC, the College opened two additional campuses: one in Citrus 

Heights, CA and one in Stockton, CA. 

The College expanded in August 2005 by merging the operations and programs of Silicon 

Valley College (SVC) with Western Career College.  Silicon Valley College was owned by 

U.S. Education Corporation and was nationally accredited by the Accrediting Commission of 

Career Schools and Colleges of Technology (ACCSCT).  This merger expanded college 

locations to Antioch, CA (originally in Walnut Creek), Emeryvill e, CA, and San Jose, CA.   

The Fremont, CA location of Silicon Valley College was merged with the Western Career 

College San Jose, CA location shortly after the college merger due to market conditions, lease 

terms, and overlap of li ke programs. 

The ACCJC/WASC re-accreditation process was completed in March 2007, and 

accreditation was reaffirmed in June 2008 after Western Career College was removed from 

warning status.   On September 15, 2008, the ACCJC Committee on Substantive Change 

approved the request for change of ownership of the Collegeôs parent corporation, U.S. 

Education Corporation, to DeVry Inc.  This transaction was subsequently finalized on 

September 18, 2008. 

On June 2, 2009, the ACCJC Committee on Substantive Change approved a new campus 

location in Pomona, CA and the offering of four programs through online delivery.  In 

December 2009, the College received approval through the Substantive Change process for 

two new campus-based programs: Physical Therapist Assistant and Fitness Training. 

The College received approval for the change of the college name from Western Career 

College to Carrington College California as well as changes to the college mission statement 

on January 29, 2010. The College implemented the new name on June 30, 2010.  
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Carrington College California Locations 

Antioch 

2157 Country Hills Dr. 

Antioch, CA 94509 

Phone: 925 522 7777 

Fax: 925 755 0079 

  

Citrus Heights 

7301 Greenback Ln., Ste. A 

Citrus Heights, CA 95621 

Phone: 916 722 8200 

Fax: 916 722 6883 

  

Emeryville 

6001 Shellmound St., Ste. 145 

Emeryville, CA 94608 

Phone: 510 420 5400 

Fax: 510 601 0793 

  

Pleasant Hill 

380 Civic Dr., Ste. 300 

Pleasant Hill, CA 94523 

Phone: 925 609 6650 

Fax: 925 609 6666 

  

Pomona 

901 Corporate Center Dr., Ste. 300 

Pomona, CA 91768 

Phone: 909 868 5800 

Fax: 909 868 5888 

  

Sacramento 

8909 Folsom Blvd. 

Sacramento, CA 95826 

Phone: 916 361 1660 

Fax: 916 361 6666 

 

San Jose 

6201 San Ignacio Ave. 

San Jose, CA 95119 

Phone: 408 960-0162 

Fax: 408 360 0848 

  

San Leandro 

15555 East 14th St., Ste. 500 

San Leandro, CA 94578 

Phone: 510 276 3888 

Fax: 510 276 3653 

  

Stockton 

1313 West Robinhood Drive, Suite B 

Stockton, CA 95207 

Phone: 209 956 1240 

Fax: 209 956 1244 

  

Carrington College California Home Office 

7801 Folsom Blvd., Ste. 210 

Sacramento, CA 95826 

Phone: 916 388 2800 

Fax: 916 381 1609 
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History of the Institution  

College History Time-Line 

The following time-line is presented to give the reader a ñquick lookò at the history and recent 

events at the College. 

Date Event 

1967 Institution is founded as Northwest College of Medical Assistants and Dental 

Assistants. 

1969 Northwest College is sold (unrelated owner) and changes name to Western College of 

Allied Health Careers - Bryman School. 

1983 Institution is purchased by Education Corporation of America (EdCOA, Inc.) and 

name is changed to Western Career College (WCC). (EdCOA, Inc., owned by the 

Nathanson family) 

6.2001 Western Career College receives initial accreditation from ACCJC/WASC. 

7.2002 Greg Nathanson is appointed President of Western Career College. 

1.08.03 ACCJC accepts Interim Report. 

1.17.03 ACCJC approves Western Career College Change of Ownership.  EdCOA, Inc. dba 

Western Career College is purchased by U.S. Education Corporation (USEC). 

12.18.03 ACCJC approves Western Career College Substantive Change Report to open new 

campuses in Stockton and Citrus Heights. 

6.09.04 ACCJC accepts Focused Midterm Report. 

9.27.04 ACCJC approves Substantive Change Report to deliver online general education 

courses for degree completion. 

1.02.05 WCC corporate office moves to 7801 Folsom Blvd. Suite 210 Sacramento, CA.   

4.11.05 Western Career College Stockton campus opens.  

6.13.05 Western Career College Citrus Heights campus opens. 

8.29.05 ACCJC approves WCCôs Substantive Change Report (SCR) to merge operations of 

Silicon Valley College with WCC and transfer assets.   

ACCJC also approves change to WCC mission statement to incorporate expanded 

service areas and scope of educational programs.  

1.25.07 Western Career College submits Self-Study Report for institutional accreditation 

renewal.  

3.2007 Western Career College hosts WASC site visit for accreditation renewal. 

10.1.07 Jeff Akens is appointed President of Western Career College. 

3.15.08 Western Career College submits Progress Report.   

4.30.08 Western Career College hosts WASC site visit. 

6.2008 ACCJC Commission Meeting ï WCC is removed from Warning. Accreditation is 
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renewed. 

8.1.08 WCC submits SCR requesting a change of ownership by selling stock of the parent 

corporation, U.S. Education Corporation, to DeVry Inc. 

9.15.08 ACCJC approves SCR to change ownership by selling stock of parent corporation, 

U.S. Education Corporation, to DeVry Inc.  

3.2.09 ACCJCôs  Vice President, Dr. Susan Clifford, conducts a site visit at WCC for a 

change in ownership  

x.09 WCC submits SCR requesting approval to deliver four of its currently approved site-

based programs (i.e., Criminal Justice, Health Care Administration, Health 

Information Technology and Graphic Design) completely online. 

6.2.09 ACCJC approves SCR to open the Pomona campus with Respiratory Therapy, 

Vocational Nursing, and Veterinary Technology programs. 

6.2.09 ACCJC approves SCR to deliver four of its currently approved site-based programs 

(i.e., Criminal Justice, Health Care Administration, Health Information Technology 

and Graphic Design) completely online. 

9.21.09 WCC submits SCR requesting a change of College name and mission. 

10.20.09 ACCJC defers WCCôs proposal to change college name/mission to the January 2010 

Commission meeting. 

10.29.09 WCC responds to notification of deferral for SCR requesting a change of College 

name/mission. 

12.15.09 ACCJC approves SCR to offer Physical Therapist Assistant and Fitness Training 

programs. 

1.29.10 ACCJC approves change of College name and mission. The changes are implemented 

effective 6/30/10.  

2.12.10 WCC submits SCR requesting addition of seven new programs online (i.e., General 

Studies, Business, Accounting, Sales and Marketing, Paralegal Studies, Renewable 

Energy, and Computer Technology).  

ACCJC requests that each be submitted as individual proposals.  

3.15.10 WCC submits Midterm Report to ACCJC. 

3.26.10 WCC submits SCR requesting addition of Business programs and General Studies 

programs fully online.  

3.31.10 WCC submits three SCRs to add Paralegal Studies, Renewable Energy and Computer 

Technology programs fully online. 

4.5.10 WCC submits SCR to add new campus locations in Long Beach, CA and Oxnard, 

CA. 

5.3.10 ACCJC approves General Studies and General Business online programs. 

6.30.10 ACCJC accepts the Midterm Report submitted March 15, 2010.  Next comprehensive 

evaluation of the College is scheduled for Spring 2013. 

7.19.10 ACCJC approved Carrington College Californiaôs (CCC) SCR for new online 

programs in: Computer Technology, Renewable Energy and Paralegal Studies. 
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Approval of new campus locations in Oxnard, CA and Long Beach, CA is deferred 

pending more information and evidence that sites meet Accreditation Standards.  

8.2.10 CCC submits additional information requested for the proposed Long Beach and 

Oxnard campus sites. 

9.7.10 Via email, ACCJC approves the Oxnard and Long Beach campuses. 

Official letter received 9/29/10. 

9.20.10 CCC notifies ACCJC of Program Name Change: Health Information Technology to 

be changed to Medical Billing and Coding. 

12.17.10 CCC submits notification regarding appointment of Dr. Bowen - Director of 

Academic Affairs and Accreditation Liaison. 

1.21.11 CCC submits two SCRs to add an online Veterinary Assisting Certificate program 

and online Veterinary Technology Associate of Science program. 

1.26.11 ACCJC Directory Report Update. 

3.29.11 ACCJC defers SCRs to offer online Veterinary Assisting and Veterinary Technology 

programs.  

10.5.11 CCC submits notification regarding Business and Accounting hybrid programs. 

10.11.11 CCC submits notification regarding on-site Computer Networking program. 

11.30.11 ACCJC denies SCRs for Veterinary Technology and Veterinary Assisting programs. 

1.13.12 ACCJC confirms 3/4/13 site visit.  

2.2.12 ACCJC Directory Report Update. 

2.14.12 ACCJC requests a report regarding CCC being restricted from offering Cal Grants.  

3.5.12 ACCJC is satisfied with CCC letter addressing cohort default rates. 

3.23.12 ACCJC denies SCRs for Veterinary Technology Associate of Science program and 

Computer Networking Associate of Science program. 

4.5.12 ACCJC requests Institutional Report regarding Status of SLO and Assessment of 

Learning. 

6.1.12 CCC submits Special Report to ACCJC. 

10.12.12 CCC submits notification regarding intention, with approval from ACCJC/WASC, to 

move Vocational Nursing program to Antioch campus. 
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Moving Forward  

Carrington College California is focused on continuous improvement and the infusion of new 

and exciting resources for our students and faculty.  The College has created a robust faculty 

training plan while securing targeted improvement mechanisms for our existing faculty.  The 

goal of the Continuing Education Faculty Development Program is to ensure that the training 

occurs in MaxKnowledge/Center for Excellence in Education online courses, along with all 

training activities occurring within the institution, translates into enhanced instructor 

performance in the classroom.  At the heart of the program is the MaxKnowledge/Center for 

Excellence in Education online courses, which address such areas as instructional planning and 

delivery, teaching methodologies, interactive learning, classroom management, adult learning 

styles, and student retention. Courses are facilitated by expert trainers and are asynchronous, 

allowing participants to complete them on their own schedules.  Also, all online instructors must 

pass an online faculty training course, prior to teaching a course, whereby they demonstrate 

knowledge of the platform as well as appropriate tone and instruction for online courses. 

In addition, the campuses have trained mentors that assist new faculty and those with an 

identified area of need.  The College has also implemented structured in-services at each campus 

whereby the Dean of Academic Affairs, Program Directors, and faculty all participate in 

improvement-oriented exercises to improve engagement and knowledge in the 

classroom.  Moving forward, the College plans to expand in the areas of new and continuing 

faculty training, continuing to elevate this critical area. 

Carrington College California continues to update its curriculum, and data-driven improvements 

are in progress to improve the student experience.  The College has a strong Program and 

Services Review process and continuous improvement is at the core.  Our programs are revised 

every three years and discussion is taking place as to whether or not a two-year program review 

process would benefit the College.  Carrington College California is proud that relevant, 

engaging material is provided to our students, preparing them when they enter the workforce. 

Carrington College California has carefully ensured that the Collegeôs resources are in place 

prior to implementing any growth initiative.  Plans for future growth initiatives previously 

submitted to ACCJC/WASC have been modified and delayed.  The College has added new 

campus locations cautiously.  One new location has been added in the past seven years.  The 

College has gradually added online programs and has been diligent about expanding these 

programs in relationship to the online student enrollment.  Still, the need for the Collegeôs 

programs continues to be strong in California and the College plans to continue to grow to meet 

these needs. 
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In September 2010, Carrington College California obtained approval to open two additional 

campus locations in the Oxnard and Long Beach areas of Southern California.  The College has 

not yet opened these locations and is still considering appropriate timelines for each, potentially 

sometime in 2013 ï 2015.  The College will reassess if the needs have changed in these areas 

since the original approval.  Programs offered at these locations may be reconsidered if their 

needs have changed.  Carrington College California will work with ACCJC/WASC if re-

approvals are needed.  The College plans to continue to expand with other new locations in 

California in future years, with potentially 1-2 additional locations in 2014 ï 2018. 

The College also regularly considers new programs for existing locations and online.  New 

programs in the healthcare, business, legal, and technical fields are being considered; however, 

assessment of these programs is still underway with no firm decisions yet made.  The College 

will continue to grow with new locations and new programs in a controlled, well-thought out 

manner, ensuring that resources are in place and that student needs are met. The College also 

continually accesses all existing programs and notifies WASC when specific programs are being 

suspended or eliminated from the offerings.  



21 

Demographics 

Student Enrollments and Academic Success Results 

Student Enrollment Count, Fall 2007 to Fall 2011 

In fall 2011, Carrington College California had 2470 certificate students and 2187 associate 

degree students actively enrolled across all programs including online programs. Certificate 

programs with largest enrollments include Medical Assisting, Dental Assisting, Medical Billing 

and Coding, Vocational Nursing and Massage Therapy. Associate degree programs with largest 

enrollments include Pharmacy Technology, Veterinary Technology and Criminal Justice.  

Chart 1, CCC Student Enrollment Count - Fall 2007 to Fall 2011 

 

*Note, Using IPEDS guidelines, ñFallò is determined as enrollments between August 1st 

through October 31st.   

Student Enrollment Count, by Instructional Site 

From Fall 2007 to Fall 2011, campus enrollments as a percentage of total college enrollments 

have remained relatively stable. Sacramento and San Jose experienced slight increases over the 

period. Antioch campus enrollment decreased as a percentage of total college enrollments for the 

period indicated. The Pomona campus opened in 2010 and has realized enrollment growth from 

Fall 2010 to Fall 2011. 
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Chart 2, Campus Enrollments as Percentage of College Enrollments FY2007-FY2011 

 

Student Enrollment Count, by Delivery Mode (Modality/Method)  

Until 2009 all students attended classes on-ground. Course offerings via the online modality 

commenced in FY2009. As a percentage of overall college enrollments, online enrollment 

increased from 0.3% in Fall 2009 to 5.0% in Fall 2011. During this period the actual enrollments 

increased from 16 students in Fall 2009 to 235 in Fall 2011.   

Chart 3, Onsite &  Online Enrollments as Percentage of College Enrollments FY2007-11 

 

Student Enrollment Count, by Age 

The age profile of CCC students has remained fairly constant over the period FY2007-FY2011 

with the majority of students falling within the 22 years to 24 years age range.  

In 2011, 35.9% of students were between the ages of 18-21; 38.5% were between the ages of 22-

29; 15.5% were in their 30s; and 8.6% were between the ages of 40-64. 

0.0%
5.0%

10.0%
15.0%
20.0%
25.0%
30.0%

Campus Enrollments as Percentage of College Enrollments  

FY2007-FY2011 

Fall 2007

Fall 2008

Fall 2009

Fall 2010

Fall 2011

100.0% 100.0% 99.7% 95.8% 95.0% 

0.0% 0.0% 0.3% 4.2% 5.0% 

0%

20%

40%

60%

80%

100%

Fall 2007 Fall 2008 Fall 2009 Fall 2010 Fall 2011

Onsite and Online Enrollments as 
Percentage of College Enrollments FY2007-FY2011 

Online

Onsite



23 

In 2007, 35.8% of students were between the ages of 18-21; 37.0% were between the ages of 22-

29; 15.6% were in their 30s; and 8.2% were between the ages of 40-64. 

Chart 4, Age Distribution of College Enrollments FY2007-FY2011  

 

Student Enrollment Count, by Gender 

During the period from fall 2007 to fall 2011 approximately four out of five CCC students were 

female. During that period, males as a percentage of total enrollment rose from 13.7% in fall 

2007 to 15.4% in fall 2011. 

Chart 5, Student Enrollment by Gender Fall 2007- Fall 2011 

Historically the majority of Carrington California College students have been female reflecting 

the gender characteristics of health care labor market 
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Student Enrollment  Count, by Race/Ethnicity 

The ethnicity of the Collegeôs student population has changed slightly over the period FY2007-

FY2011. The number of Hispanic/Latino students as a percentage of the college population has 

grown to 27.9% in 2011 from 20.0% in 2007. During this same timeframe, the percentages of 

Asian and White students have declined slightly.  

Chart 6, Student Ethnicity - Fall 2007-Fall 2011 

 

Percentage of students persisting with college after 120 days by quarter FY11 to FY12 

 

Chart 7: Percentage of students persisting with college after 120 days by quarter FY11 to 

FY12 
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Persistence rates improved at the college in Q1, Q2 and Q3 compared to Q1, Q2 and Q3 in 2011. 

FY12 Q4 persistence declined slightly compared to Q4 in 2011. Persistence rates at the college 

are generally lower in Q4. The college attributes this to the time of year and the demographics of 

college students. The College put increased focus on persistence and retention in FY12 which 

accounts for the better outcomes in the first three quarters of FY12.  The increased focus on 

retention and persistence will continue in FY13 with an emphasis on improving Q4 persistence.  

Chart 8:  Successful Course Completion Rate, from Fiscal year 2008 to Fiscal Year 2012 by 

Instructional Site  

The following chart highlights course completion rates by campus for FY2008 to FY2012. Some 

campuses showed high rates of 85%-90% of successful course completion by students.  Course 

completion rates at Emeryville increased from 81.1% to 89.0% from FY2008 to FY2012. During 

this same time period, Antiochôs course completion rate increased from 88.7% to 92%. The 

decrease in course completions at Sacramento indicated by the data is due primarily to inclusion 

of online completion data in the Sacramento data. An increased college-wide focus on student 

success and retention in FY12 has resulted in improved course completions at the majority of 

Carrington College California campuses. The lower course completions at Pomona have been 

traced to retention issues with Veterinary Technology in particular. Although graduation rates for 

Veterinary Technology are comparable with the national average, the issue is being addressed by 

a special Veterinary Technology program review with the aim of reorganizing curriculum to 

increase retention in first term courses. 

Chart 8: Successful Course Completion Rate, from Fiscal year 2008 to Fiscal Year 2012 by 

Instructional Site 

  2008 2009 2010 2011 2012 

Antioch 88.7% 89.2% 88.4% 89.6% 92.0% 

Citrus Heights 91.2% 90.9% 87.9% 86.8% 87.4% 

Emeryville 81.1% 82.7% 84.4% 85.6% 89.0% 

Pleasant Hill 91.0% 91.5% 89.2% 90.0% 89.5% 

Pomona       79.1% 78.9% 

Sacramento 90.2% 89.3% 86.9% 81.8% 88.0% 

San Jose 89.0% 90.1% 87.3% 87.0% 88.6% 

San Leandro 86.7% 87.6% 87.2% 85.1% 88.3% 

Stockton 89.7% 88.5% 87.0% 88.8% 90.4% 

Grand Total 89.1% 89.1% 87.3% 85.7% 88.5% 

 

*Courses are placed into fiscal years based on the start date of the course.  A successfully 

completed course is one in which a student received an A, B, C or 'Pass' grade. 
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Table 1, Awards Conferred by Program and Degree 

Over the period FY2008 to FY2012, CCC conferred 16,627 awards. Awards conferred include 4,540 associate degrees and 12,087 

certificates of achievement.  

Degree Program 
Fiscal Year 

2008 2009 2010 2011 2012 

Associate Accounting 

    

1 

Architectural Design Drafting 5 2 5 4 2 

Business 

    

2 

Criminal Justice 37 66 118 155 126 

Dental Assisting 7 14 48 64 46 

Dental Hygiene 77 95 84 90 114 

Diagnostic Medical Sonography 23 12 3 6 10 

Graphic Design 15 11 4 13 13 

Health Care Administration 3 7 10 8 40 

Health Information Technology 7 2 7 13 14 

Health Studies 4 4 2 4 

 Massage Therapy 3 6 9 4 12 

Medical Assisting 16 26 55 81 42 

Medical Billing and Coding 19 19 27 19 12 

Pharmacy Technology 211 237 278 344 272 

Physical Therapist Assistant 

    

7 

Registered Nursing LVN to RN 41 29 55 68 24 

Renewable Energy 

    

1 

Respiratory Care 

  

28 19 35 

Surgical Technology 3 7 7 7 5 

Veterinary Technology 145 163 175 223 205 

Vocational Nursing 35 46 41 37 45 

Associate Total 651 746 956 1,159 1,028 
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Table 1, Awards Conferred by Program and Degree, continued 

Degree Program 
Fiscal Year 

2008 2009 2010 2011 2012 

Certificate Architectural Design Drafting 30 35 29 17 12 

Dental Assisting 382 436 416 591 417 

Diagnostic Medical Sonography 21 5 3 8 1 

Fitness Training 

   

7 9 

Graphic Design 22 16 32 28 23 

Health Care Administration 136 154 177 168 87 

Health Information Technology 112 108 267 229 3 

Massage Therapy 258 267 217 207 152 

Medical Assisting 922 1,016 1,308 1,226 861 

Medical Billing and Coding 

   

60 222 

Registered Nursing LVN to RN 

  

1 2 

 Surgical Technology 50 58 54 54 43 

Vocational Nursing 175 213 259 252 229 

Certificate Total 2,108 2,308 2,763 2,849 2,059 

Grand Total 2,759 3,054 3,719 4,008 3,087 
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Table 2, Awards Conferred, by Campus 

Pattern of awards conferred by campus for FY2007-FY2011 reflect campus enrollments and graduation patterns for the 

period from FY2008 to FY2012. Most awards were conferred at Sacramento and San Jose, which are Carrington College 

Californiaôs largest campuses. The Pomona campus opened in 2010 and had its first graduates in 2012.  

Instructional Site 
Fiscal Year 

2008 2009 2010 2011 2012 

Antioch 389 394 347 354 285 

Citrus Heights 358 423 489 556 380 

Emeryville 134 166 201 201 162 

Pleasant Hill 255 259 383 380 271 

Pomona 
    

32 

Sacramento 675 748 922 930 761 

San Jose 380 399 617 572 477 

San Leandro 361 375 461 575 423 

Stockton 207 290 299 440 296 

Grand Total 2,759 3,054 3,719 4,008 3,087 

Table 3,Graduation Rates by Program and Degree 

For FY2008 ï FY2012, the graduation rate was 54.5% for associate degree programs and 69.2% for certificate programs.  At the 

associate degree level, programs with the highest graduation rates over the period include Surgical Technology (82.9%), Dental 

Hygiene (97.0%), Diagnostic Medical Sonography (93.1%), Registered Nursing (80.7%) and Respiratory Care (76.6%).  Associate 

degree programs with lower graduation rates over the period include Health Care Administration (68.6%) and Health Information 

Technology (66.3%). 

At the certificate level, programs with the highest graduation rates over the period include Vocational Nursing (76.6%), Diagnostic 

Medical Sonography (76.0%), Massage Therapy (74.6%), and Dental Assisting (74.5%). Certificate programs with lower graduation rates 

over the period include Health Care Administration (29.2%), Health Information Technology (25.9%), and Graphic Design (37.6%). 

Improving graduation rates in specific programs and modes of delivery has been a college focus for FY12 in particular. The college has 

implemented a variety of strategies targeted at specific programs such as in Veterinary Technology program  where focused review is 

underway as well as strategies to increase retention and graduation rates in online programs 
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ACC 
            

6 1 16.7% 6 1 16.7% 

ADD 7 5 71.4% 4 2 50.0% 9 5 55.6% 11 4 36.4% 6 2 33.3% 37 18 48.6% 

BUS 
            

24 2 8.3% 24 2 8.3% 

CT 
            

2 0 0.0% 2 0 0.0% 

CJ 124 37 29.8% 161 66 41.0% 217 118 54.4% 332 155 46.7% 318 126 39.6% 1,152 502 43.6% 

DA 14 7 50.0% 22 14 63.6% 55 48 87.3% 111 64 57.7% 94 46 48.9% 296 179 60.5% 

DH 78 77 98.7% 98 95 96.9% 86 84 97.7% 96 90 93.8% 116 114 98.3% 474 460 97.0% 

DMS 24 23 95.8% 12 12 100.0% 3 3 100.0% 7 6 85.7% 12 10 83.3% 58 54 93.1% 

FT 
         

1 0 0.0% 
   

1 0 0.0% 

GS 
            

6 0 0.0% 6 0 0.0% 

GD 20 15 75.0% 19 11 57.9% 10 4 40.0% 31 13 41.9% 69 13 18.8% 149 56 37.6% 

HCA 12 3 25.0% 9 7 77.8% 17 10 58.8% 29 8 27.6% 166 40 24.1% 233 68 29.2% 

HIT 11 7 63.6% 6 2 33.3% 11 7 63.6% 37 13 35.1% 101 14 13.9% 166 43 25.9% 

HS 7 4 57.1% 6 4 66.7% 6 2 33.3% 5 4 80.0% 2 0 0.0% 26 14 53.8% 

MT 6 3 50.0% 15 6 40.0% 17 9 52.9% 19 4 21.1% 26 12 46.2% 83 34 41.0% 

MA 36 16 44.4% 53 26 49.1% 106 55 51.9% 160 81 50.6% 110 42 38.2% 465 220 47.3% 

MBC 44 19 43.2% 47 19 40.4% 59 27 45.8% 27 19 70.4% 21 12 57.1% 198 96 48.5% 

PS 9 0 0.0% 
         

5 0 0.0% 14 0 0.0% 

PT 380 211 55.5% 400 237 59.3% 465 278 59.8% 578 344 59.5% 466 272 58.4% 2,289 1,342 58.6% 

PTA 
            

12 7 58.3% 12 7 58.3% 

RN 47 41 87.2% 44 29 65.9% 71 55 77.5% 77 68 88.3% 30 24 80.0% 269 217 80.7% 

RE 
            

2 1 50.0% 2 1 50.0% 

RC 
      

38 28 73.7% 23 19 82.6% 46 35 76.1% 107 82 76.6% 

ST 3 3 100.0% 9 7 77.8% 7 7 100.0% 9 7 77.8% 7 5 71.4% 35 29 82.9% 

VT 325 145 44.6% 329 163 49.5% 355 175 49.3% 453 223 49.2% 439 205 46.7% 1,901 911 47.9% 

VN 45 35 77.8% 73 46 63.0% 65 41 63.1% 77 37 48.1% 70 45 64.3% 330 204 61.8% 

Associate 

Total 
1,192 651 54.6% 1,307 746 57.1% 1,597 956 59.9% 2,083 1,159 55.6% 2,156 1,028 47.7% 8,335 4,540 54.5% 

Note on methodology: Students with non-enrollment status (óCancelô, óNo Showô,) were removed from the count. Anyone with the 

status óGraduateô was in the numerator. Everyone else was in the denominator.   
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Table 3, Graduation Rates by Expected Year of Completion, by Program and Degree, continued 
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Associate 

Total 
1,192 651 54.6% 1,307 746 57.1% 1,597 956 59.9% 2,083 1,159 55.6% 2,156 1,028 47.7% 8,335 4,540 54.5% 
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ADD 47 30 63.8% 49 35 71.4% 42 29 69.0% 27 17 63.0% 17 12 70.6% 182 123 67.6% 

DA 549 382 69.6% 598 436 72.9% 569 416 73.1% 738 591 80.1% 554 417 75.3% 3,008 2,242 74.5% 

DMS 27 21 77.8% 7 5 71.4% 4 3 75.0% 11 8 72.7% 1 1 100.0% 50 38 76.0% 

FT 
         

9 7 77.8% 17 9 52.9% 26 16 61.5% 

GD 35 23 65.7% 26 16 61.5% 50 32 64.0% 43 28 65.1% 25 23 92.0% 179 122 68.2% 

HCA 230 136 59.1% 227 154 67.8% 250 177 70.8% 229 168 73.4% 117 87 74.4% 1,053 722 68.6% 

HIT 191 112 58.6% 160 108 67.5% 378 267 70.6% 349 229 65.6% 7 3 42.9% 1,085 719 66.3% 

MT 357 258 72.3% 368 267 72.6% 279 217 77.8% 277 207 74.7% 194 152 78.4% 1,475 1,101 74.6% 

MA 1,455 921 63.3% 1,538 1,016 66.1% 2,044 1,308 64.0% 1,864 1,226 65.8% 1,253 861 68.7% 8,154 5,332 65.4% 

MBC 
         

81 60 74.1% 317 222 70.0% 398 282 70.9% 

RN 
   

1 0 0.0% 1 1 100.0% 2 2 100.0% 1 0 0.0% 5 3 60.0% 

ST 102 50 49.0% 82 58 70.7% 68 54 79.4% 70 54 77.1% 59 43 72.9% 381 259 68.0% 

VN 261 175 67.0% 259 213 82.2% 326 259 79.4% 323 252 78.0% 304 229 75.3% 1,473 1,128 76.6% 

Certificate 

Total 
3,254 2,108 64.8% 3,315 2,308 69.6% 4,011 2,763 68.9% 4,023 2,849 70.8% 2,866 2,059 71.8% 17,469 12,087 69.2% 

Grand 

Total 
4,446 2,759 62.1% 4,622 3,054 66.1% 5,608 3,719 66.3% 6,106 4,008 65.6% 5,022 3,087 61.5% 25,804 16,627 64.4% 
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Programs 

Accounting (ACC) 

Architectural Design Drafting (ADD) 

Business (BUS) 

Fitness Training (FT) 

General Studies (GS) 

Graphic Design (GD) 

Paralegal Studies (PS) 

Pharmacy Technology (PT) 

Physical Therapist Assistant (PTA) 

Computer Technology (CT) 

Criminal Justice (CJ) 

Dental Assisting (DA) 

Dental Hygiene (DH) 

Diagnostic Medical Sonography (DMS) 

Health Care Administration (HCA) 

Health Information Technology (HIT) 

Health Studies (HS) 

Massage Therapy (MT) 

Medical Assisting (MA) 

Medical Billing and Coding (MBC) 

Registered Nursing LVN to RN (RN) 

Renewable Energy (RE) 

Respiratory Care (RC) 

Surgical Technology (ST) 

Veterinary Technology (VT) 

Vocational Nursing (VN) 

Table 4, Graduation Rates by Expected Year of Completion, by Campus 

Campus graduation rates illustrate consistent outcomes over the period with an overall graduation rate of 64.4% for the period. Most 

campuses demonstrated consistent graduation rates over the period. The Pleasant Hill, Pomona, Citrus Heights, and Stockton 

campuses demonstrated the highest graduation rates over the period with 71.0%, 86.5%, 68.8% and 68.2% respectively. The 

graduation rate in Sacramento includes outcomes for the online mode and this accounts mostly for the decline in the Sacramento 

graduation rate in FY11 and FY12, as well as the graduation rate overall for the College in the same period. The college has 

implemented a variety of improvement strategies to address online retention as set out in the Collegeôs special reports to ACCJC in 

June and November 2012. Strategies to improve retention and graduation rates, has resulted in changes to admissions, advising, 

curriculum, technology, tutoring, pedagogy and resource allocation.  
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Instructional 

Site 

Fiscal Year Total 
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Antioch 604 389 64.4% 575 394 68.5% 542 347 64.0% 523 354 67.7% 411 285 69.3% 2,655 1,769 66.6% 

Citrus Heights 506 358 70.8% 594 423 71.2% 701 489 69.8% 812 556 68.5% 595 380 63.9% 3,208 2,206 68.8% 

Emeryville 326 134 41.1% 322 166 51.6% 392 201 51.3% 357 201 56.3% 258 162 62.8% 1,655 864 52.2% 

Pleasant Hill 401 255 63.6% 348 259 74.4% 528 383 72.5% 526 380 72.2% 377 271 71.9% 2,180 1,548 71.0% 

Pomona 

            

37 32 86.5% 37 32 86.5% 

Sacramento 1,102 675 61.3% 1,160 748 64.5% 1,361 922 67.7% 1,445 930 64.4% 1,496 761 50.9% 6,564 4,036 61.5% 

San Jose 565 380 67.3% 595 399 67.1% 898 617 68.7% 910 572 62.9% 712 477 67.0% 3,680 2,445 66.4% 

San Leandro 620 361 58.2% 602 375 62.3% 747 461 61.7% 909 575 63.3% 688 423 61.5% 3,566 2,195 61.6% 

Stockton 310 207 66.8% 426 290 68.1% 439 299 68.1% 624 440 70.5% 448 296 66.1% 2,247 1,532 68.2% 

Grand Total 4,434 2,759 62.2% 4,622 3,054 66.1% 5,608 3,719 66.3% 6,106 4,008 65.6% 5,022 3,087 61.5% 25,792 16,627 64.4% 

Table 5, Placement Rates by Program and Degree 

The placement rates for FY 2007 ï FY 2011 for associate degree graduates and certificate graduates were 80.0% and 75.1% 

respectively. FY2007 had the highest placement rate of 89.0% for all graduates (88.8% for associate degree graduates and 89.1% for 

certificate graduates). 

Placement rates began to decrease in FY2008.  As the economic downturn set in, the College put additional focus on placement and 

managed to maintain high overall placement in FY2009 (77.0%) and FY2010 (75.9%).  Uneven economic activity in FY2011 

accounts for the dip in placement for that year. During FY10 the US economy briefly experienced an upturn in unemployment and 

this impacted entry level employment opportunities. For example, placement rates for Medical Assisting certificate programs 

declined from 71.1%% in FY2010 to 55.8% in FY11. The college responded to the worsening labor market by deploying addition 

resources in Careers Services.  For example in FY11 the college engaged a number of Employment Liaison Officers to work with 

graduates and employers in an effort to maintain employment outcomes for our graduates during the recession. 

Associate degree programs with the highest placement rate over the period include Dental Assisting (93.3%), Dental Hygiene 

(96.8%), Massage Therapy (100%), Registered Nursing (93.9%), and Vocational Nursing (93.8%). Certificate programs with the 

highest placement rates include Dental Assisting (84.8%), Graphic Design (84.7%), and Massage Therapy (94.6%).  
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ADD 17 88.2% 5 80.0% 1 0.0% 5 80.0% 4 50.0% 32 78.1% 

CJ 4 100.0% 31 58.1% 48 64.6% 96 71.9% 124 55.6% 303 63.0% 

DA 10 100.0% 6 100.0% 13 100.0% 39 94.9% 51 88.2% 119 93.3% 

DH 31 93.5% 77 100.0% 94 95.7% 84 98.8% 88 94.3% 374 96.8% 

DMS 2 50.0% 23 87.0% 8 75.0% 3 66.7% 6 66.7% 42 78.6% 

GD 7 100.0% 13 100.0% 9 100.0% 4 100.0% 12 66.7% 45 91.1% 

HCA 5 100.0% 3 66.7% 7 85.7% 9 66.7% 8 62.5% 32 75.0% 

HIT 2 100.0% 6 100.0% 2 100.0% 6 66.7% 10 70.0% 26 80.8% 

HS 8 100.0% 4 100.0% 2 100.0% 2 100.0% 4 100.0% 20 100.0% 

MT 4 100.0% 3 100.0% 6 100.0% 9 100.0% 4 100.0% 26 100.0% 

MA 51 92.2% 14 85.7% 23 91.3% 50 82.0% 71 80.3% 209 85.2% 

MBC 35 88.6% 18 100.0% 16 68.8% 25 56.0% 17 47.1% 111 73.9% 

PT 147 76.9% 191 74.9% 217 62.7% 254 59.8% 305 46.9% 1114 61.7% 

RN 7 100.0% 40 90.0% 29 89.7% 54 94.4% 67 97.0% 197 93.9% 

RC             28 71.4% 19 68.4% 47 70.2% 
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Table 5, Placement Rates by Program and Degree, continued 
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ST 1 100.0% 3 100.0% 7 57.1% 7 85.7% 7 85.7% 25 80.0% 

VT 123 97.6% 143 97.2% 157 94.3% 170 92.4% 220 91.8% 813 94.2% 

VN 10 80.0% 32 87.5% 45 97.8% 37 97.3% 37 94.6% 161 93.8% 

Associate 

Total 464 88.8% 612 86.9% 684 81.1% 882 79.0% 1054 72.1% 3696 80.0% 
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ADD 22 95.5% 28 67.9% 29 58.6% 24 62.5% 12 58.3% 115 68.7% 

DA 314 95.5% 356 92.7% 391 85.4% 377 81.7% 541 75.0% 1979 84.8% 

DMS 10 60.0% 20 55.0% 5 80.0% 3 100.0% 8 75.0% 46 65.2% 

FT                 7 28.6% 7 28.6% 

GD 22 95.5% 21 85.7% 13 100.0% 28 82.1% 27 70.4% 111 84.7% 

HCA 81 82.7% 121 76.9% 141 66.0% 165 71.5% 155 53.5% 663 68.5% 

HIT 91 84.6% 106 78.3% 100 65.0% 244 74.6% 206 66.5% 747 72.8% 

MT 229 97.8% 244 93.9% 264 95.8% 212 97.6% 191 86.4% 1140 94.6% 

MA 729 85.9% 789 77.4% 891 70.5% 1149 71.1% 1097 55.8% 4655 70.8% 

MBC                 55 61.8% 55 61.8% 

PT 26 100.0%                 26 100.0% 

RN             1 100.0% 2 100.0% 3 100.0% 

ST 30 83.3% 46 76.1% 57 63.2% 52 78.8% 50 70.0% 235 73.2% 

VN 81 77.8% 163 60.1% 195 69.2% 224 61.6% 226 41.6% 889 59.4% 

Certificate 

Total 1635 89.1% 1894 80.6% 2086 75.6% 2479 74.7% 2577 62.2% 10671 75.1% 

Grand Total 2099 89.0% 2506 82.2% 2770 77.0% 3361 75.9% 3631 65.1% 14367 76.4% 
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Table 6, Placement Rates by Instructional Site 

Campus by campus placement outcomes for the period FY2007-FY2011 reflects a similar pattern as found in the outcomes by 

program and degree. All campuses began to experience a slight decrease in placement rates from FY2008 due to the 

economic downturn. As mentioned earlier as the US economy began an uneven recovery the college engaged a number of 

Employment Liaison Officers to work with graduates and employers in an effort to maintain graduate employment outcomes. 

The two larger campuses, Sacramento and San Jose, maintained high employment placement outcomes with 81.5% and 

78.4% respectively.  
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Antioch 228 86.4% 355 74.6% 353 72.0% 321 81.6% 319 61.8% 1576 74.6% 

Citrus Heights 218 87.6% 311 83.9% 375 75.7% 417 73.6% 483 59.2% 1804 73.7% 

Emeryville 160 82.5% 113 79.6% 143 71.3% 175 77.7% 183 65.6% 774 74.9% 

Pleasant Hill 271 93.7% 241 90.5% 246 82.5% 362 74.6% 357 59.4% 1477 78.3% 

Sacramento 537 93.9% 615 88.1% 681 82.1% 834 74.8% 845 74.8% 3512 81.5% 

San Jose 213 92.0% 354 85.0% 361 80.1% 557 75.9% 504 69.6% 1989 78.4% 

San Leandro 298 80.9% 327 67.9% 338 68.9% 416 73.8% 537 55.3% 1916 67.8% 

Stockton 174 87.9% 190 84.2% 273 76.6% 279 79.2% 403 66.3% 1319 76.6% 

Grand Total 2099 89.0% 2506 82.2% 2770 77.0% 3361 75.9% 3631 65.1% 14367 76.4% 
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Table 7, Licensure Rates 

The College collects licensure outcome data for those programs where licensure is required 

to operate; those programs are: 

¶ Dental Assisting 

¶ Dental Hygiene 

¶ Pharmacy Technology 

¶ Respiratory Care 

¶ Registered Nursing 

¶ Surgical Technology 

¶ Veterinary Technology 

¶ Vocational Nursing 

The following table outlines the combined campus Carrington College California licensure 

exam pass rates by program for CY2007- CY2011.   

The Dental Assisting program has maintained high licensure pass rates and showed an 

increase from CY2010 to CY2011.  The Dental Hygiene program continues to demonstrate 

over 93% national licensure pass rates across the reporting period with state pass rates 

improving from 84.7% in CY2007 to 96% in CY2011.  The Pharmacy Technology program 

has demonstrated licensure pass rate outcomes that show consistent improvement across the 

reporting period. 

The Registered Nursing and Vocational Nursing programs show a slight decrease from 

CY2010 to CY2011. Improvement plans are in place to improve outcomes in these programs.  

While Veterinary Technology and Surgery Technology programs have shown an 

improvement from CY2010 to CY2011, high focus is in place on continuous improvement.   

Table 7, Licensure Rates 

Program Licensure 

test 

Pass rate by Calendar Year 

  CY2007 CY2008 CY2009 CY2010 CY2011 

Dental Assisting RDA 88.0% 89.0% 87.0% 86.0% 90.0% 

Dental Hygiene National  98.9% 97.7% 93.3% 99.0% 95.0% 

Dental Hygiene State 84.7% 83.1% 96.6% 91.0% 96.0% 

Pharmacy Technology National  81.3% 89.4% 91.7% 91.3% 91.6% 

Respiratory Care National  No Grads No Grads 100% 92% 100% 

Registered Nursing State 76% 72% 83.0% 89.0% 80.0% 

Surgical Technology National  No Grads No Grads 33.0% 43.0% 51.0% 

Veterinary Technology National  81.5% 71.4% 86.2% 70.6% 78.3% 

Veterinary Technology State 96.0% 80.0% 79.0% 66.0% 74.0% 

Vocational Nursing State 84.0% 74.0% 84.0% 84.0% 78.0% 
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Institution Organization  
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Home Office 

Administrative Operations 

Jeff Akens, President 

Jim Murphy, Senior Director, Operations 

Jann Bron, Executive Assistant 

Enrollment Services 

Mitch Charles, Senior Director, Enrollment Services 

Bobby Grainger, Regional Director, Enrollment Services, High School 

Academics 

Dr. Danika Bowen, Senior Director, Academic Affairs & Accreditation Liaison 

Kim Pablo, Dean, Academic Operations 

Debbie Oberlander, Dean, Accreditation and  Compliance 

Peter Daly, Dean, Institutional Effectiveness and Assessment 

Helen Fairchild, Dean, Allied Health 

Carol Paton, Dean, Nursing and Health Sciences 

Stuart Vanorny, Dean, Online Academics 

Karen Hurst, Dean, Business and Technology 

Sally Becker, Dean, Curriculum 

Bertha Santistevan, Administrative Coordinator, Academics 

 

Human Resources 

Stacey Hisey, Director, Human Resources  

Kelly Koring, HR Business Partner 

Accounting (Carrington Colleges Group) 

Rene Lewis, Accountant 

Kathy Courtnier, Accounts Payable Coordinator 

Student Finance 

Kim Kane, Senior Director, Student Finance 

Open, Student Finance Trainer 

Information Technology (Carrington Colleges Group) 

Catalin Gaitanaru, Manager, Information Technology 

Career Services 

Joy Silva, Dean, Career Services 
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Governance and Leadership Organization 

Governing Board 

William Curtis, Retired Attorney--Chair 

Rob Paul, President Carrington Colleges Group 

Greg Nathanson, Past President Western Career College 

E. Scott Rosenbloom, Physician 

Marc Richmond, Physician 

 

President 

Jeff Akens, Carrington College California; Chair, Executive Council 
 

 

Executive Council Committee Chairs 

Danika Bowen, Senior Director, Academic Affairs & Accreditation Liaison 

Chair, Education Committee  

Members: Deans of Academic Affairs, Home Office, Academics Team 

 

Jim Murphy, Sr. Director, Operations and Outcomes 

Chair, Operations and Outcomes 

Members:  Campus Executive Directors 

 

Stacey Hisey, Director, Human Resources 

Chair, Human Resources 

Members:  Home Office HR Staff 

 

Mitch Charles, Sr. Director, Enrollment Services 

Chair, Enrollment Services 

Members:  Directors, Enrollment Services 

 

Catalin Gaitanau, Manager, Information Technology 

Chair, Information Technology 

Members:  Representatives from College staff and faculty 

 

Joy Silva, Dean, Career Services 

Chair, Career Services and Outreach Committee 

Members:  Directors, Career Services 

 

Kim Kane, Sr. Director, Student Finance 

Chair, Student Finance  

Members:  Director, Student Finance and Student Finance Trainer 

 

Scott Thomson, Faculty Liaison to Executive Council 

Chair, Faculty Council 

Members:  two faculty representatives from each campus 
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Antioch Campus Staff and Faculty 

 

Staff 

 

Faculty continued 

Administration  

Richard Clark, Executive Campus Director 

TBD, Dean, Academic Affairs 

TBD, Manager,  Student Success Center  

Administrative Support  

Cynthia Bybee, Registrar 

Marissa Warfield, Administrative Assistant 

  

Director, Student Finance 

Stacy Valentine  

Student Finance Advisors 

  

Director, Career Services 
Danielle Warfield 

Career Services Advisors 

 

Director, Enrollment Services 

Tiffany Clingshoff 

Enrollment Services Representatives 

  

Faculty 

 

Criminal Justice Program Director 

Steve Gillespie  

     Instructors 

 

Dental Assisting Program Director 

Vanessa Hillary 

     Instructors 

 

Medical Billing and Coding Program 

Director  

Stephanie Probst      

     Instructors 

  

Massage Therapy Program Director  
Jacqueline McGuire 

     Massage Therapy Instructors 

Medical Assisting Program Director 

Renee Nelson 

Instructors 

Pharmacy Technology Program Director 

Veneece Awad  

Instructors 

  

 

Vocational Nursing Program Director  
Brenda Beall  

Kim Manual, Administrative Assistant 

Instructors 

  

General Education Instructors  
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Citrus Heights Campus Staff and Faculty 

 

Staff 

 

Faculty continued 

Administration  

Michelle Kreuzer, Executive Campus Director 

TBD, Dean, Academic Affairs 

Carrie Stinson, Manager,  Student Success 

Center  

Administrative Support  

Michelle Goya McNeil, Registrar 

Samantha McGee, Administrative Assistant 

Director, Student Finance 

Kaysie Markwardt 

     Student Finance Advisors 

Director, Career Services 

Joanna Kiaser 

     Career Services Advisors 

  

Director, Enrollment Services 

Carrie Dingman 

Enrollment Services Representatives 

  

Faculty 

Accounting 

TBD, Lead Instructor 

 

Business Administration 

TBD, Lead Instructor 

 

Criminal Justice Program Director 

Kareneen McGrath 

     Instructors 

Dental Assisting Program Director 

Leah Albanese 

Instructors 

  

 

Health Care Administration  Program 

Director  

Kathleen D. Tobin 

     Instructors 

Medical Assisting Program Director 

Lisa Plummer 

Instructors 

Medical Billing and Coding Program 

Director  

Kathleen D. Tobin 

     Instructors 

Pharmacy Technology Program Director 

TBD 

     Instructors 

Surgical Technology Program Director 

Khouloud Khouszouz 

Instructors 

Veterinary Technology Program Director 

Melanie Calleja 

Instructors 

  

General Education Instructors 
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Emeryville Campus Staff And Faculty 

 

Staff 

Administration  

Kristina Lopez, Executive Campus Director 

Patricia Channell, Dean, Academic Affairs 

Cheryl Zekis, Manager,  Student Success 

Center  

Administrative Support  

Brittney Adkins, Registrar 

Megan Hodges, Administrative Assistant 

  

Director, Student Finance 

Kimberly Dulaney 

     Student Finance Advisor 

  

 

Director, Career Services 

Lynne Jackson 

     Career Services Advisors 

  

Director, Enrollment Services 

Leslie Gonzalez 

  Enrollment Services Representatives 

  

  

 

 

Faculty 

  

Criminal Justice Program Director 

Dorian DeCius 

Instructors 

 

 

Dental Assisting Program Director  
AnnaMarie Lopez 

Instructors 

 

 

Graphic Design Program Director  
Timothy Sunderman 

Instructors 

Medical Assisting Program Director 

TBD 

Instructors 

  

Medical Billing and Coding Program 

Director  

Michael Bailey 

Instructors 

Pharmacy Technology Program Director 

Nichole Blair 

Instructors 

  

General Education Instructors  
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Pleasant Hill Campus Staff And Faculty 

 

Staff 

Administration  

La Shawn B. Wells, Executive Campus 

Director 

TBD, Dean, Academic Affairs 

Rachel Hanses, Manager,  Student Success 

Center  

Administrative Support  

Mirtha Urizar, Registrar 

Brandi Andrade, Administrative Assistant 

 

Director, Student Finance 

Ramona Moring 

Student Finance Advisors 

  

Director, Career Services 

Monica Burden 

Career Services Advisors 

  

 

Director, Enrollment Services 
TBD 

Enrollment Services Representatives 

  

Faculty 

Accounting 

TBD, Lead Instructor 

 

Business Administration  

TBD, Lead Instructor 

 

Criminal Justice Program Director 

Dave Oberhoffer 

Instructors 

 

Faculty continued 

Dental Assisting Program Director 

Michelle Callaghan 

Instructors 

  

Health Care Administration Program Director  

Rebecca Burford 

     Instructors 

Massage Therapy Program Director 

Roberta Redden 

     Instructors 

Medical Assisting Program Director 

Rebecca Burford  

Instructors 

Pharmacy Technology Program Director 

Nancy Afholderbach 

Instructors 

 

Physical Therapist Assistant Program Director  

Scott Thompson 

     Instructors 

Respiratory Care Program Director 

Ghaleb Okla 

     Instructors 

 

Veterinary Technology Program Director 

Dr. Krista Miller 

Instructors 

  

General Education Instructors  
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