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Compliance with Eligibility Requirements

1. Authority

Carrington College California is accredited by the Accrediting Commission for Community and
Junior Colleges of the Western Association of Schools and Colleges (ACCJC/WASC). WASC is an
institutional accrediting body recognized by the Council for Higher &ilut Accreditation and the

U.S. Department of Educatiof.he College has been ACCWASC accredited since June 2001.

This information is published in handbooks, publicatj@msl the College catalon accordance

with California Education Code (Titl@ Division 10, Part 59, Chapter 8, Private Postsecondary
Institutions, Article 4, Exemptions), Carrington College California is exempt from the California
state approval process due to ACCJC/WASC accreditation.

2. Mission

The mission of Carringto@ollege California clearly defines an institution of higher education and
the constituency it seeks to serve. The Governing Board, the Executive Council, and the College
community approved the mission statement. The Mission Statement is found inlége Col
Catalog, the Student Handbook, and various other College publications.

3. Governing Board

The College has a fivmmember governing boarahichserves as an independent policgaking

body. The Board meets regularly to consider major policy and prodiraction at the College and

it approves all major faculty and administrative appointments. The majority of the Board members
have no employment, family, or personal financial interest in the College.

4. Chief Executive Officer

The President of Carnition College California is approved and evaluated by the Governing Board
and holds primary responsibilities to the College and its success. The President also chairs the
Executive Council, which has representation from all sdeauters.

5. Administratve Capacity

As of November 1, 2011 the College has 300tintle and 30 paftime administrative and
management staff membeased on Fall 2011 IPEDS Unduplicated Enrollment data, there were
a total of 4,657 students enrolledlhe College believes isiwell staffed by capable and qualified
individuals who provide the administrative services necessary to support the College mission and
goals.

6. Operational Status

Fall 2012 enrolimentsiapproximately 4,299 student&ll students are enrolled programs that

can lead to the Associate of Science degree. The College also offers several certificate programs in
various fields of study.



7. Degrees

All of the educational programs offered by the College may lead to the Associate of Science degree.
Certificate programs offer the option of a degree completion program. All programs are described
in the College Catalog.

8. Educational Programs

The educational programs offered by the College are consistent with its mission, are based on
recognized higheeducation fields of study, are of sufficient content and length, and are conducted
at levels of quality and rigor appropriate to the degrees offered. All certificate programs are at least
one academic year in length. Associdégree programs are at #awo academic years in length.

9. Academic Credit

The College complies with the clock to credit hour requirements generally accepted in degree
granting institutions of higher education. Students spend a minim@shaiurs in lecture classes
30 hoursin lecture and application classasad45 hours in laboratory, clinical classes, or
externship to earn one semester credit hour.

10. Student Learning Achievement

The College defines and publishes for each program the expected student learning and achievement
outcomes in the College Catalog, course outlines and course syllabus materials. The College
conducts regular and systematic assesstoeisurahat studentsvho complete programs are

achieving these outcomes.

11. General Education

General education courses are designed to ensure breadth of knowledge and promote intellectual
inquiry. The General educatiocoursesncludedemonstration ofompetence in writig,

computational skills, and an introduction to the major areas of knowledge. The quality and rigor of
the general education courses are consistent with levels of quality and rigor appropriate to higher
education.

12. Academic Freedom

Educational instutions exist to transmit knowledge, to contribute to the development of students
and to advance the general wdling of society. Free inquiry and free expression are indispensable
to the attainment of these goals. The faculty at Carrington Colleg®@alifecognizes the special
responsibilities placed on them. To this end, they devote their energy to developing and improving
their teaching and professional competence with a commitment to intellectual honesty. In the
exchange of criticism and ideasethshow due respect for the opinions of others. The faculty of
Carrington College California, above all, seeks to be effective teachers. Although they observe the
stated regulations of the institution and design their lectlales,and other class presainsto

conform to institutionally approved curricula, they are given flexibility in presenting the subject
matter of their course in a manner which will challenge and maintain the interest of the students. In
the spirit of academic freedom, they alwayaintain the right, without fear of retribution or



reprisal, to question and seek changes to improve the quality of education. The College publishes a
statement of academic freedpwhichis available in the Colleg€atalog.

13. Faculty

Carrington Colleg&alifornia has a substantial core of ftithe faculty and paftime faculty

serving its fulltime students. The majority of faculty has ftithe responsibility to the institution

and is qualified by training and experience to provide quality traimdgsapport to the educational
programs. The name, title, and degree for all faculty are listed in the College Catalog. The role and
responsibilities of all faculty members are listed on job descriptions and include development and
review of curriculum asvell as assessment of student learning. Additionally, faculty is provided

with continuing education though online providers andarvices to enhance their pursuit of being
life-long learners.

14. Student Services

Carrington College California provideppropriate student services that support student learning
and development within the context of the institutional mission.

The purpose of Carrington College California is to provide opportunities for critical thinking,
vocational training, social develogmt, and the learning experience. The College is responsive to
the needs of the community in which it exists and for which it provides a source -tfairetd
professionals. To implement its philosophical commitments, the College provides services in the
following areas:

Student Success Center

Admissions testing and guidance

Basic skills education and tutoring

Graduate employment assistance

Financial Assistance and Financial Aid

Financial Literacy Coaches

Referral to outreach services and counsalienyices
Student records

Student academic advising
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15. Admissions

The College has published admission policies and procedures consistent with its mission and legal
guidelines. All admission requirements are stated in the College Catalog or phoignanation
publications. The College practices fair and equitable admissions practices and procedures.

16. Information and Learning Resources

The College provides students with reference materials, Internet resources, periodicals, videos,
newspapers,anputers, copy machines, as well as a vast assortmentlais learning resources
which support the various programs offered by the College. Library services are available for all
program sessions, and trained staff is available to assist studentssgiinch and resources. The



College has established a sufficient budget to provide continued support to the learning resources
on each campus.

17. Financial Resources

The College has sufficient financial resources and a sound funding base to supmissiais and
educational programs. The College follows generally accepted accounting principles and good
internal control procedures whiemsurdinancial stability.

18. Financial Accountability

The College is audited on an annual basis by an indepeadeounting firm. The institution

reports to the Department of Education all audit findings. Appropriate executive administrators and
Board members review the Management Letters that are received fraotdlatingfirms that

have performed the audiBased on their findings, policies and procedures are enhanced and
communicated to the appropriate departments. The College will provide a copy of the current
budget and a copy of the current audited financial statement as requested by the Accrediting
Commission of Community and Junior Colleges.

19. Institutional Planning and Evaluation

The institution engages in systematic evaluation of how well and in whattelystitutional

Effectiveness Plaaccomplibesi t s pur poses and educational out
Summary and Institutional Master Plan provide evidence of this eligibility requirement.

20. Public Information

The College publishes accurate and current information regarding its namesadgdtelephone

numbers and website. Information including the College mission, purpose, learning objectives,
statement on academic freedom and admissions requirements are published in the College Catalog
and in a variety of handbooks.

Students are presta with information regarding admissions requirements, procedures, rules and
regulations that directly affect them. Program schedules, degrees offered, cost and refund policies
as well as grievance procedures and academic policies are published itlege Catalog.

21. Integrity inRelations with the Accrediting Commission

The Executive Council and the Governing Board provide assurance that the institution adheres to
the eligibility requirements and accreditation standards and policies Gbthenission. The

President of Carrington College California is responsible for the overall quality, integrity and sound
operation of the College. The President provides assurance that the College communicates any
changes in its accredited status to the @assion. The President also agrees to disclose

information required by the Commission to carry out its accrediting responsibilities.



Abstract of the Standards

Institutional Mission and Effectiveness

Robust institutional dialogue drives Carrington Colléga | i f or ni adés Strategic
and guides the mission statement review. Committees involved in Strategic Planning are
inclusive of staff, faculty, and administrat.
demonstrated by theystematic cyd of program review processes to ensure a commitment to
improving student learning. Evaluation, planning, and improvement are accomplished through a
continuous cycle of assessment, evaluation, integrated planning, implementation, and re

evaluation to impove the effectiveness by which the mission is accomplished.

Student Learning Programs and Services

Carringt on Co tommignentt€mdeting tberdinersa rieeds and learning styles of

its students is evidenced by the development, assessmagsigmand evaluation of Student and
Institutional Learning Outcomes for all programs, courses, and services. This commitment is

also evidenced by the educational support that the College offers to online or campus students.
Evaluation, planning, andijnor ove ment are vital components of
Di alogue is the foundation for each el ement o
improvement processes to enhance student learning.

Resources

Carrington College California relies @3 shared governance structure in the human resources,
physical resources, technological resources, and financial resources areas to maintain focus on

the Collegebs mission statement and to enhanc
Outcanes.
The Coll egeds institutional commi t ments and i

The continuous focus on ensuring a safe and healthy environment for all stakeholders is apparent
with regular safety checks, the appointment of Indid@ommanders, and compliance with the
Americans with Disabilities Act and OSHA requirements at each campus.

Program Review is the Collegebs primary evalu
educational resources. These planning documents sed ba assessment of needs and support

of student programs and services. Using the Program Review data, the Executive Council and its
subcommittees then create the Strategic Plan that includes short anéigggplans for

upgrades or replacement of jisysical resources.

Leadership and Governance

Carrington Coll ege Californiads organization
coll aboration. The organization I s overseen
Council, and Exagtive Council suecommittees.



To ensure that all contractual agreements are consistent with the mission and goals of the
institution, the Executive Council and the Governing Board make all final decisions that result in
contractual agreements.

DeVry Inc. supports the institution by providing negotiating services, contract legal review, and
real estate service§.he DeVry Inc. Purchasing Department provides negotiating and contract
services for such global areas (e.g., classroom supplies, office suppligent uniforms,

textbooks, employee health plaasdtravel arrangements)lhese contracts are negotiated on
behalf of multiple DeVry institutions.

Institutional integrity is sustained through the shared governance planning process. Stakeholders
from all campuses are involved and include students, faculty, staff, Campus Management Teams,
the Faculty Council, Educational Management Teams, the Education Committee, the Executive
Council and the Governing Board.
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Organization of the SeltEvaluation

Western Career College, renamed Carrington College Califomiaine 302010, received
initial ACCIJOWASC accreditation in June 2001. A Miflerm Report was submitted in March
2003, and organization for reaccreditation started in March 2005.

On March 232005 Dr. Deborah G. Blue and Dr. Jack Pond from the ACCJC offices visited
Western Career College to do aaecreditation presentation to the Setidy Steering
Committee. From that date, the S8tlidy process was launched.

The College used its Executi Council and Committee structure as the foundation for the

Steering Committee, and to chair each standard committee. The Executive Council and
Committees represent all aspects of the College, and have representation on each campus. For
this reason, th8elf-Evaluationteams represent all campus activities and the participation of all
campuses and a wide variety of faculty and staff. Faculty and staff across all campuses of the
College patrticipate in a number of campus committees, who are represeotggh ttommittees

on the College Executive Council.

The following is a list of the membership of the Selfaluation Steering Committee and the
Self-Evaluation Standard Chairs and Committee members.

The Steering Committee

Jeff Akens, President

Danika BowenSenior Director, Academic Affai& Accreditation LiaisonSteering
Committee Chair)

Stacey Hisey, Director, Human Resources

Catalin Gaitanaru, Manager, Information Technology
Jim Murphy, Senior Director, Operations

Joy Silva, Dean, Career Services

Kim Kane, Senior Director, Student Finance

Mitch Charles, Senior Director, Enrollment Services

11



Self-Study Subcommittee Members

Standard I: Institutional Mission and Effectiveness
Kim Kane, Chair, Senior Director, Student Finance
Joy Silva, Dean of Care&ervices
Jim Murphy,SeniorDirector, Operations and Outcomes
Bertha Santisteven, Academic Administrative Coordinator
Kim Pablg Dean of Academic Operations
Peter Daly Dean of Institutional Effectiveness and Assessment
Sally Beckey Dean of Curriculum

Standard |l: Student Learning Programs and Services
Danika Bowen, ChaiiSeniorDirector, AcademicAffairs & Accreditation Liaison

Peter Daly, Dean of Institutional Effectiveness and Assessment
Debbie Oberlander, Dean of Accreditation and Compliance
Kim Pablg Dean of Academic Operations

Sally Becker, Dean of Curriculum

Darlla RoeslerAssistant Dean of Nursing

Barry VroegindayDirector, Technical Programs

Christina WashingtarFaculty Manager

Bertha Santistevay\cademic Administrative Coordinator

Hieu Nguyen Faculty Manager

Kirsten KlinghammerLibrarian

Jaime LarsopProgram DirectqgrVeterinary Technology, Stockton
Alisa Avelar, Faculty Manager

Brittany Adkins Registrar

Kim Pablg Dean of Academic Operations

Kendall Stol| Librarian

Belal Kaifi, Pragram Director General Education

Ben Bunting Instructor, General Education



Standard Ill: Resources
Jim Murphy, ChairSeniorDirector, Operations and Outcomes

Catalin Gaitanaru, IT Manager

Stacey Hisey, Director of Human Resources

Bobby Granger, Regional Director of High School Enrollment Services
Kim Kane,Senior Director, Student Finance

Peter DalyDean of Institutional Effectiveness and Assessment

Dan Krebs, Director of Student Finance

Kimberly Dulaney, Director, Student Finance, San Leandro

Courtney Payton, Program Director, Massage Therapy, Sacramento
Anna MeltSandoval, Director, Enrollment Services, Stockton

Standard 1V: Leadership and Governance
Jeff Akens, Chair, President, Conttee Chairperson

Jamie Larson, Faculty Council ChairpersBmpgram DirectorYeterinary TechnologyStockton
Mitch Charles, Senior Director of Enrollment Services

Ann Wallis, Dental Hygiene Instructor, Sacramento

Tiffany Stafford, Career Services Advis@acramento

Aimi Baldridge, Medical Assisting Instructor, Citrus Heights

Amy Mowrer, Enrollment Services Rep., Master, Citrus Heights

Jim Craig, Dean of Academics, San Jose

Patricia Channell, Dean of Academics, San Leandro

13



Background

Carrington College California (CCC), formerly Western Career College (WCC), was founded in
1967 as Northwest College of Medical Assistants and Dental AssistantSollbge was
established to meet the education and skills training needs of the lochldaalcommunity,

laying the foundation for what was to becomes®n Career Glege 16yearslate.

In 1969,the College was puchased and bangedits name to Western College of AlliedHealth
Careersi A BrymanSchod. The Educaion Corporation of America(EdCOA, Inc.)
purchasedthe College in 1983and chamged its name to Western Career Collegdn 1986,
Western Career College ol a secondcampusin the Bayfair Mall in San Leando, CA.
Thethird campus onedin 1997in Pleasant Hill, CA.

The College earned ACCICWASC acaeditation in June 2001. ACCIC/WASC approved a
change of ownership in January2003. In Felruary 2004, the purchase of the college by
U.S. Educdion Corporation (USEC) wasfinaized.After sulmitting a substantive charge
report to ACCIC/WASC, the College openediwo addtional campuses: one in Citrus
Heights, CAandonein Sockton, CA.

The College expandedin August2005by merging the opeationsand programs of Silicon
Valley College (SVC) with Western Career CollegeiliconValley College wasownedby
U.S. Educdion Corporation and wasnaiondly acaedited by the Accredting Commission of
Career Schods and Collegesof Techmology (ACCSCT). This merger exparded college
locaionsto Antioch, CA (origindly in Walnut Creek), Emeryville, CA, and San Jose, CA.
The Fremont, CA location of SiliconValley College wasmergedwith the Western Career
CollegeSanJose, CA location shortly after the college merger due to market conditions,lease
terms, and overlapof like programs.

The ACCIC/WASC re-acaeditation process was completed in March 2007, and
accreditation was reaffirmed in June 2008after Western Career Collegeasremoved from
warning status. On Sepember 15, 2008, the ACCJC Committee on Subsartive Charge
approvedtherequest for change of ownership of the Collegets parent corporation, U.S.
Educaion Corporation, to DeVry Inc. This transaction wassubsequently finalized on
September18, 2008.

On June 2, 2009,the ACCJC Committee on Substantive Charge approved a new campus
locdion in Pamong CA andthe offering of four programs through online delivery. In
December2009, the College received appoval through the Substantive Charge process for
two new campus-based programs. Physica Therapist Assistantand FtnessTraining.

The College receivedappoval for the change of the college name from Western Career
Collegeto Carrington College Californiaswell aschangesto the cdlege mission statement
on January 29, 2010. The Coallege implementedthe newname on June30, 2010.

14



Carrington College California Locations

Antioch

2157 Country Hills Dr.
Antioch, CA 94509
Phone: 925 522 7777
Fax: 925 755 0079

Citrus Heights

7301 Greenback Ln., Ste. A
Citrus Heights, CA 95621
Phone: 916 722 8200

Fax: 916 722 6883

Emeryville

6001Shellmound St., Ste. 145
Emeryville, CA 94608

Phone: 510 420 5400

Fax: 510 601 0793

Pleasant Hill

380 Civic Dr., Ste. 300
Pleasant Hill, CA 94523
Phone: 925 609 6650
Fax: 925 609 6666

Pomona

901 Corporate Center Dr., Ste. 300

Pomona, CA 91768
Phone: 90 868 5800
Fax: 909 868 5888

Sacramento

8909 Folsom Blvd.
Sacramento, CA 95826
Phone: 916 361 1660
Fax: 916 361 6666

San Jose

6201 San Ignacio Ave.
San Jose, CA 95119
Phone: 408 960162
Fax: 408 360 0848

San Leandro

15555 East 14th St., Ste. 500
SanLeandro, CA 94578
Phone: 510 276 3888

Fax: 510 276 3653

Stockton

1313 West Robinhood Drive, Suite B
Stockton, CA 95207

Phone: 209 956 1240

Fax: 209 956 1244

Carrington College California Home Office
7801 Folsom Blvd., Ste. 210

Sacramento, CA 95826

Phone: 916 388 2800

Fax: 916 381 1609

15



History of the Institution

College History Time-Line

The followingtimd i ne i s presented to give the reader
events at the College.

Date Event

1967 Institution is foundecs Northwest College of Medical Assistants and Dental
Assistants.

1969 Northwest College is sold (unrelated owner) and changes name to Western Cc

Allied Health Careers Bryman School.

1983 Institution is purchased by Education Corporatiodwferica (EACOA Inc.) and
name is changed to Western Career Coll®g€C). (EdCOA, Inc., owned by the
Nathanson family)

6.2001 |Western Career College receives initial accreditation from ACCJC/WASC.
7.2002 |Greg Nathanson is appointed President of We&tareer College.
1.08.03 |ACCJC accepts Interim Report.

1.17.03 | ACCJC approves Western Career College Change of Owneist(@OA, Inc.dba
Western Career College is purchased by U.S. Education Corporation (USEC).

12.18.03 |/ ACCJC approves Western Car€®llege Substantive Change Report to open ne
campuses in Stockton and Citrus Heights.

6.09.04 |ACCJC accepts Focused Midterm Report.

9.27.04 |ACCJC approves Substantive Change Report to deliver online general educati
courses for degree completion.

1.0205 |WCC corporate office moves to 7801 Folsom Blvd. Suite 210 Sacramento, CA
4.11.05 'Western Career College Stockton campus opens.
6.13.05 |Western Career College Citrus Heights campus opens.

8.29.05 ACCJC approves WCCO6s Substantive Ch
Silicon Valley College with WCC and transfer assets.
ACCJC also approves change to WCC mission statement to incorporate expai
service areas and scope of educational programs.

1.25.07 Western Career College submits Selfidy Reporfor institutional accreditation
renewal.

3.2007 |Western Career College hosts WASC site visit for accreditation renewal.
10.1.07 | Jeff Akens is appointed President of Western Career College.

3.15.08 |Western Career College submits Progress Report.

4.30.08 Western Career College hosts WASC site visit.

6.2008 |ACCJC Commission MeetingWCC is removed from Warning. Accreditation is

16



8.1.08

9.15.08

3.2.09

X.09

6.2.09

6.2.09

9.21.09

10.20.09

10.29.09

12.15.09

1.29.10

2.12.10

3.15.10
3.26.10

3.31.10

4.5.10

5.3.10
6.30.10

7.19.10

renewed.

WCC submits SCR requesting a changewhership by selling stock of the paren
corporation, U.S. Education Corporation, to DeVry Inc.

ACCJC approveSCRto change ownership by selling stockpafentcorporation,
U.S. Education Corporation, to DeVry Inc.

A C CJ U/iwesPresidat, Dr. Susan Cliffordconducts a site visit at WCC for a
change in ownership

WCC submits SCR requesting approval to deliver four of its currently approvec
based programs (i.e., Criminal Justice, Health Care Administration, Health
InformationTechnology and Graphic Design) completely online.

ACCJC approveSCRto open the Pomona campus with Respiratory Therapy,
Vocational Nursing, and Veterinary Technology programs.

ACCJC approveSCRto deliver four of its currently approvesite-based programs
(i.e., Criminal Justice, Health Care Administration, Health Information Technol¢
and Graphic Design) completely online.

WCC submitsSCRrequesting a change of College name and mission.

ACCJC def er s WeEhamecollege agme/missiontie Januarg010
Commission meeting

WCC responds to notification of deferral for SCR requesting a char@alefje
name/mission.

ACCJC approves SCR to offer Physical Therapist Assistant and Fitreessg
programs.

ACCJCapproves change of Collegame andnission. The changes are implemer
effective 6/30/10.

WCC submitsSCRrequestingaddition ofseven new programs online (i.e., Gener
Studies, Business, Accounting, Sales and Marketing, Paralegal Studies, Rene!
Energy, and Computer Technology).

ACCJC requests that each be submitted as individual proposals.

WCC submits Midterm Repbto ACCJC.

WCC submitsSCRrequestingaddition ofBusiness programs and General Studie
programs fully online.

WCC submits threSCRsto add Paralegal Studies, Renewable Energy and Con
Technology programs fully online.

WCC submitsSCRto add new campus locations in Long Beach, CA and Oxnar
CA.

ACCJCapproves General Studies and General Busioelase programs.

ACCJC accepts the Midterm Report submitted March 15, 28Xt comprehensiv
evaluation othe College is scheduled for Sprigag13

ACCJC approve€ar ri ngt on Col | ege fohawanline r n i
programs in: Computer Technology, Renewable Energy and Paralegal Studies

17



8.2.10

9.7.10

9.20.10

12.17.10

1.21.11

1.26.11
3.29.11

10.5.11
10.11.11
11.30.11
1.13.12
2.2.12
2.14.12
3.5.12
3.23.12

45.12

6.1.12
10.12.12

Approval of new campus locationmrs Oxnard, CA and Long Beh, CAis deferred
pending more information and evidence that sites WeeteditationStandards.

CCC submits additional information requested for the proposed Long Beach ai
Oxnard campus sites.

Via email, ACCJC approves the Oxnad Long Beaclkhampuses
Official letter received 9/29/10.

CCC notifiesACCJCof Program Name Changealth Information Technology to
be changed to Medical Billing and Coding.

CCC submits notification regarding appointment of Dr. BowBirector of
Academic Affairs and Accreditation Liaison.

CCC submits two SCRs to add an online Veterinary Assisting Certificate progr
and online Veterinary Technology Associate of Science program.

ACCJCDirectory Report Update.

ACCJCdefersSCRs to offer online Veterinary Assisting and Veterinary Techno
programs

CCCsubmits notification regardinBusiness and Accounting hybrid programs.
CCCsubmits natification regarding esite Computer Networkig program.
ACCJCdeniesSCRs for Veterinary Technology and Veterinary Assisting progre
ACCJCconfirms 3/4/13 site visit.

ACCJC DirectoryReportUpdate

ACCJC equest a report rggardingCCCbeing estricted fronoffering Cal Grants
ACCJCis satisfied with CCC letter addressing cohort default rates.

ACCJCdeniesSCRs foVeterinary Technology Associate of Science program a
Computer Networking Associate of Scierpregram.

ACCJC requesthnstitutionalReport rgardingStatus of SLO and Assessment of
Learning

CCC submits Special Report to ACCJC.

CCC submits natification regarding intention, with approval from ACCJC/WAS!
move Vocational Nursing program to Antioch carspu
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Moving Forward

Carrington College California is focused on continuous improvement and the infusion of new
and exciting resources for our students and facdlhe College has created a robust faculty
training plan while securing targeted improvement mechanisms foxisting faculty. The

goal of the Continuing Education Faculty Development Program is to ensure that the training
occursin MaxKnowledgéCenter for Excellence in Educationline courses, along with all

training activities occurring within the institutiomanslates into enhanced instructor

performance in the classroomt the heart of the program the MaxKnowledgé&Center for
Excellence in Educatioonline courses, which address such areas as instructional planning and
delivery, teaching methodologiasteractive learning, classroom management, adult learning
styles, and student retention. Courses are facilitated by expert trainers and are asynchronous,
allowing participants to complete them on their own schedé&so, dl online instructors must
pas an online faculty training course, prior to teaching a course, whereby they demonstrate
knowledge of the platform as well as appropriate tone and instruction for online courses.

In addition,the campugshavetrained mentors that assist new faculty dmuse with an

identified area of needThe College has also implemented structureskirvices at each campus
whereby the Dean of Academic Affairs, Program Directors, and faculty all participate in
improvemenioriented exercises to improve engagement arosviedge in the
classroom.Moving forward, the College plans to expand in the areas of new and continuing
faculty training, continuing to elevate this critical area.

Carrington College California continues to update its curriculum, aneddiaten improvenents
arein progress to improve the student experientiee College has strongProgram and

Services Review process and continuous improvement is at theQarg@rograms are revised
every three years and discussion is taking place as to wheti@ratwaoyear program review
process would benefit the Colleg€arrington College California is proud that relevant,
engaging material is provided to our students, preparing them when they enter the workforce.

Carrington College California has carefullgsured thatth€o | | ege ds r esources
prior to implementing any growth initiative?lans for future growth initiatives previously

submitted to ACCJBVASC have been modified and delayéthe College has added new

campus locations cautiouslfPne new location has been added in the past seven ydws.

College has gradually added online programs and has been diligent about expanding these
programs in relationship to the online studemtollment. Still, the need forth€o | | ege 6 s
programs cotinues to be strong in California and tbellege plans to continue to grow to meet
these needs.
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In SeptembeR010, Carrington College California obtained approval to open two additional
campus locations in the Oxnard and Long Beach areas of Southdorr@aliThe College has

not yet opened these locations and is still considering appropriate timelines for each, potentially
sometime in 2018 2015. The College will reassess the needs have changed in these areas
since the original approval. Prograoftered at these locations may be reconsidered if their
needs have changed. Carrington College California will work with AQEASC if re-

approvalsare neededThe College plans to continue to expand with other new locations in
California in future yea, with potentially 12 additional locations in 201i42018.

TheCollege also regularly considers new programs for existing locations and oNkwe.

programs in the healthcare, business, legal, and technical fields are being considered; however,
assessne of these programs is still underway with no firm decisions yet madeCollege

will continue to grow with new locations and new programs in a controlleditalight out

manner, ensuring that resources are in place and that student needs ahe @eliege also
continually accesses all existing programs and notifies WASC when specific programs are being
suspended or eliminated from tbierings
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Demographics

Student Enrollments and Academic SuccesdResults
Student Enrollment Count, Fall 2007 toFall 2011

In fall 2011, Carrington College Californinad2470certificate students and 2183sociate
degreestudentsactively enrolledacross all programs including online programs. Certificate
programs with largest entalents include Medical Assisting, Dental Assisting, Medical Billing
and Coding, Vocational Nursing and Massage Therapy. Assaeigtee programs with largest
enrdlments include Pharmacy Technology, Veterinary Technology and Criminal Justice.

Chartl, CCCStudent Enr o-IFlamé nt2 00Qdunto Fall 2011
CCC Student Enrollment CouwrfEall 2007 to Fall 2011
7000 6501
5152
5000 4708 4657 .
4000 = ASSOciate
3000 _w 0 Certificate
7
2000 m 2801 . Total
1000 1635 1813
0 T T T T 1
Fall 2007 Fall 2008 Fall 2009 Fall 2010 Fall 2011

*Note, Using IPEDS guidelineBFallo is determined as enrollments between August 1st
through October 31st.

Student Enrollment Count, by Instructional Site

FromFall 2007 toFall 2011,campus endéments as a percentage of total college émehts
haveremained relatively stable. Sacramento and San Jose experienced slight increases over the
period. Antioch campus entolent decreased as a percentage of total collegéneents for the

period indi@ated.ThePomona campus opened in 2010 and has realized enroliment growth from
Fall 2010 toFall 2011.
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Chart2,Campus Enram|l Penecné st age of Col IFer@e® 1HEnr ol | me

Campus Enroliments as Percentage of College Enrollments
FY2007-FY2011
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Student Enroliment Count, by Delivery Mode (Modality/Method)

Until 2009 all students attended classegoound Course offerings via the online modality
commenced in FY200%s a percentage of overall college ehma@nts, online enroliment
increased from 0.3% iRall 2009 to 5.0% irall 2011. During this period the aetfilenrollments
increasd from 16 students ifall 2009 to 235 irFall 2011.

Chart 3, Onsite & Online Enroliments as Percentage of College Enrollments FY20al71

Onsite and Online Enrollments as
Percentage of College Enroliments FY 2072011
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Student Enrollment Count, by Age

The age profile of CCC students has remained faohstant over the period FY206% 2011
with the majority of students falling within the 22 years to 24 years age.range

In 2011, 35.9% of students were between the ages €f1188.5% were between the ages of 22
29; 155% were in their 30sand8.6% werebetween the ages of 42.
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In 2007, 35.8% of students were between the ages €f1187.0% were between the ages of 22
29; 15.6% were in their 30and 8.2% were between the ages 6640

Chart 4, Age Distribution of College Enrollments FY2007FY2011

Age Distribution of College Enrollments FY260Y2011
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Student Enroliment Count, by Gender

During the period fronfiall 2007 tofall 2011approximatelyfour out of five CCC students were
female. Duringhatperiod males as a percentage of total elmeint rose from 13.7% ifall
2007 to 15.4% iffiall 2011

Chart5, St udent Enrol |l ment-Fal Geadeér Fall 2007

Historically the majority of Carrington California College students have been female reflecting
the gender characteristiof healthcare labor marke

Student Enrolment by Gender Fall 200Fall 2011
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Student Enrollment Count, by Race/Ethnicity

The ethnicityofth€€o | | egeds student popul ati olRY200as <c han
FY2011. The number of Hispanic/Latino students as a percentage of the college population has
grown to 27.9% in 2011 from 20.0% in 20@uring this same timefraethe percentages of

Asian and White students have declined slightly.

Chart6,St udent -HtaHdi-FkAaddy7 2011
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40.0%
35.0%
30.0%
25.0%
20.0% - m Fall 2007
15.0% -
10.0% 1 = Fall 2008
8.8% 8 = Fall 2009
.0% -
o) g g 5 o o o 2 >  mFall2010
= c & £ e o c?Z = g n © 5 %
3 ST o 28 280 = €9 Qce mFal2011
S = = 2 = = T S o8 oS
c 0O o o Z =, o = xos
I Ecz x E © = =
F < g < Tc =
T < m

Percentage of students persisting with college after 120 days by quarter FY11 to FY12

Chart 7: Percentage of students persisting with college after 120 days by quarté¥11 to
FY12
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Persistence rates improved at the college in Q1, Q2 and Q3 compared to Q1, Q2 and Q3 in 2011.
FY12 Q4 persistence declined slightly compared to Q4 in 2011. Persistence rates at the college
are generally lower in Q4. The college attributes this to thediigear and the demographics of
college students. The College put increased focus on persistence and retention in FY12 which
accounts for the better outcomes in the first three quarters of FY12. The increased focus on
retention and persistence will contmin FY13 with an emphasis on improving Q4 persistence.

Chart 8: Successful Course Completion Rate, from Fiscal year 2008 to Fiscal Year 2012 by
Instructional Site

The following charhighlightscourse completiorates by campus for FY2008 to FY201%me
campuses showedgh rates 085%-90% ofsuccessful course completibg students.Course
completion rateat Emeryville increased from 81.1% to 89.0%m FY2008 to FY2012During

this sametime period Antiochd sourse completiomate increasettom 88.7% to 92%T he

decrease in course completions at Sacramento indicated by the data is due primarily to inclusion
of online completion data in the Sacramento dateincreased collegeiide focus orstudent

success ancketention in FY12 has result@dimproved course completionstae majority of
Carrington College CalifornieampusesThe lower course completions at Pomona have been
traced to retention issues with Veterinary Technology in particular. Although graduation rates for
Veterinary Technalgy are comparable with the national averdige issue is being addressed by

a special Veterinary Technology program review with the aim of reorganizing curriculum to
increase retention in first term courses.

Chart 8: Successful Course Completion Rate, &m Fiscal year 2008 to Fiscal Year 2012 by
Instructional Site

2008 2009 2010 2011 2012

Antioch 88.7% 89.2% 88.4% 89.6% 92.0%
Citrus Heights 91.2% 90.9% 87.9% 86.8% 87.4%
Emeryville 81.1% 82.7% 84.4% 85.6% 89.0%
Pleasant Hill 91.0% 91.5% 89.2% 90.0% 89.5%
Pomona 79.1% 78.9%
Sacramento 90.2% 89.3% 86.9% 81.8% 88.0%
San Jose 89.0% 90.1% 87.3% 87.0% 88.6%
San Leandro 86.7% 87.6% 87.2% 85.1% 88.3%
Stockton 89.7% 88.5% 87.0% 88.8% 90.4%
Grand Total 89.1% 89.1% 87.3% 85.7% 88.5%

*Courses ar@laced into fiscal years based on the start date of the course. A successfully
completed course is one in which a student received an A, B, C or 'Pass’ grade.
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Table 1,Awards Conferred by Program and Degree

Over the period FY2008 to FY2012CC conferred 16,627 awardsvards conferred includé,540 associate degrees and 12,0¢
certificatesof achievement

Sras e Fiscal Year
2009 2010

Associate Accounting 1
Architectural Design Drafting 5 2 5 4 2
Business 2
Criminal Justice 37 66 118 155 126
Dental Assisting 7 14 48 64 46
Dental Hygiene 77 95 84 90 114
Diagnostic Medical Sonography 23 12 3 6 10
Graphic Design 15 11 4 13 13
Health Care Administration 3 7 10 8 40
Health Information Technology 7 2 7 13 14
Health Studies 4 4 2 4
Massage Therapy 3 6 9 4 12
Medical Assisting 16 26 55 81 42
Medical Billing and Coding 19 19 27 19 12
Pharmacy Technology 211 237 278 344 272
Physical Therapist Assistant 7
Registered Nursing LVN to RN 41 29 55 68 24
Renewable Energy 1
Respiratory Care 28 19 35
Surgical Technology 3 7 7 7 5
Veterinary Technology 145 163 175 223 205
Vocational Nursing 35 46 41 37 45

Associate Total 651 746 956 1,159 1,028
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Table 1,Awards Conferred by Program and Degreecontinued

Degree

Program

2008

2009

Fiscal Year
2010

2011

2012

Certificate Architectural Design Drafting 30 35 29 17 12
Dental Assisting 382 436 416 591 417
Diagnostic Medical Sonography 21 5 3 8 1
Fitness Training 7 9
Graphic Design 22 16 32 28 23
Health Care Administration 136 154 177 168 87
Health Information Technology 112 108 267 229 3
Massage Therapy 258 267 217 207 152
Medical Assisting 922 1,016 1,308 1,226 861
Medical Billing and Coding 60 222
Registered Nursing LVN to RN 1 2
Surgical Technology 50 58 54 54 43
Vocational Nursing 175 213 259 252 229

Certificate Total 2,108 2,308 2,763 2,849 2,059

Grand Total 2,759 3,054 3,719 4,008 3,087
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Table 2,Awards Conferred, by Campus

Pattern of wardsconferrecby campudor FY2007FY2011 reflectampusenrdiments and graduation patterns for the
periodfrom FY2008 toFY2012 Mostawards were conferred at Sacramento and Sanwbes areCarrington College
Cal i forni ads.TheRonpremmpusopanagiuZ)E end had its first graduates in 2012.

Insieensl Sl 2008 2009 e ggfc; 2011 2012
Antioch 389 394 347 354 285
Citrus Heights 358 423 489 556 380
Emeryville 134 166 201 201 162
Pleasant Hill 255 259 383 380 271
Pomona 32
Sacramento 675 748 922 930 761
San Jose 380 399 617 572 477
San Leandro 361 375 461 575 423
Stockton 207 290 299 440 296
Grand Total 2,759 3,054 3,719 4,008 3,087

Table 3Graduation Rates by Program and Degree

For FY2008i FY2012, hegraduation ratevas 54.5%or associate degrgeograns and69.2%for certificate programsAt the
associatelegredevel, programs with the highest graduation rates over the perotute Surgical Technology (82.9%), Dental
Hygiene (97.0%), Diagnostic Medical Sonography (93.1%), Registered Nursing (80.7%) and Respiratory Care (76.6%). As:
degreeprograms with lower iaduation rates over the period include Health Care Administrg@®&6%)and Health Information
Technology(66.3%)

At the certificate levelprograms with the highest graduation raieser the periodncludeVocational Nursing (76.6%), Diagnostic
Medical Sonography (76.0%), Massage Therapy (74.6f6) Dental Assisting (74.5%). Certificate programs with lower graduati
over the period include Health Care Administration (29.2%), Health Information dlegfyn(25.9%) and Graphic Design (37.6%).

Improving graduation rates in specific programs anutlesof delivery has been a college focus for FY12 in particular. The collec
implemented a variety of strategies targeted at specific programs suchetsrinafy Technology program where focused review
underway as well as strategies to increase retention and graduation rates in online programs
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Table 3,Graduation Rates by Expected Year of Completion, by Program and Degreeontinued
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Programs

Accounting (ACC) Fitness Training (FT) Paralegal Studies (PS)
Architectural Design Drafting (ADD) General Studies (GS) Pharmacy Technology (PT)
Business (BUS) Graphic Design (GD) Physical Therapist Assistant (PTA)
Computer Technology (CT) Health Care Administration (HCA) Registered Nursing LVN to RN (RN)
Criminal Justice (CJ) Health Information Technology (HIT) Renewable Energy (RE)
Dental Assisting (DA) Health Studies (HS) Respiratory Care (RC)
Dental Hygiene (DH) Massage Therapy (MT) Surgical Technology (ST)
Diagnostic Medical Sonography (DMS)  Medical Assisting (MA) Veterinary Technology (VT)

Medical Billing and Cothg (MBC) Vocational Nursing (VN)

Table 4,Graduation Rates by Expected Year of Completion, bfampus

Campus graduation ratékstrateconsistent outcomes over the period with an overall graduation rate of 64.4% for the period
campuses demonstrated consistent graduation rates over the peeBteasant Hill, Pomona, Citrus Heights, and Stockton
campuseslemonstrated the highest graduation rates over the period with 71.0%, 86.5%, 68.8% and 68.2% respectively. Th
graduation rate in Sacramento includes outcomes for the anéideand this accounts mostly for the decline in the Sacramento
graduatio rate in FY11 and FY12s well as the graduation rate overat the @llege in the same period. The college has

i mpl emented a variety of i mprovement strategies toCl&nhd]
June and November 2012trategieso improve retention and graduation rates, reaslted in changes to admissiomaslvising,
curriculum, technology, tutoring, pedagogy and resource allocation
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Fiscal Year
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Pleasant Hill 401 25t 63.69 34 25€74.49 52& 38272.59 526 38C 72.29% 377 27171.99 2,180 1,54¢ 71.0%
Pomona 37 32 86.59 37 32 86.5%
Sacramento 1,102 675 61.3% 1,16( 74€ 6459 1,361 92267.7% 1,445 93(C 64.4%1,49¢ 761 50.9% 6,564 4,03¢ 61.5%
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Table 5,Placement Rates by Program and Degree
The placement rates &Y 20077 FY 2011for associatedegree graduates awndrtificate graduates were 80.0% and 75.1%

respectively. FY2007 had the highest placement rate 6%8for all graduates (88.8% fassociate degree graduates and 89.1%
certificate graduates).

Placement rates begandecreasén FY2008. As the economic downturn setthre College put additional focus on placement an
managed to maintain high ovdrplacement in FY2009 (77.0%) and E010 (75.9%). Uneven economic activity in EX.1
accounts for the dip in placement for that y&ring FY10 the US economy briefly experienced an upturn in unemployment a
this impacted entry level employment oppoities. For example, placement rates for Medical Assisting certificate programs
declined from71.1%8% in FY2010 to 55.8% in FY11. The college responded to the worsening labor market by deploying add
resources in Careers Services. For example in RYd tdllege engaged a number of Employment Liaison Officers to work wit|
graduates and employers in an effort to maintain employment outcomes for our graduates during the recession.

Associate degree programs with the highest placement rate over the pelide Dental Assisting (93.3%), Dental Hygiene
(96.8%9, Massage Therapy (100%), Registered Nuréd3g9%9, and Vocational Nursin{23.8%). Certificate programs with the
highest placement rates include Dental Assisting (84.8%), Graphic Design (8dnd¥gassage Therapy (94.6%).
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Fiscal Year
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g HCA 5 100.0% 3 66.7% 7 85.7% 9 66.7% 8 62.5% 32 75.0%
8 HIT 2 100.0% 6 100.0% 2 100.09% 6 66.7% 10 70.09% 26 80.8%
»n HS 8 100.0% 4 100.0% 2 100.09% 2 100.09% 4 100.09% 20 100.0%
< MT 4 100.0% 3 100.0% 6 100.09% 9 100.09% 4 100.09% 26 100.0%
MA 51 92.2% 14 85.79% 23 91.3% 50 82.0% 71 80.3% 209 85.2%
MBC 35 88.6% 18 100.0% 16 68.8% 25 56.0% 17 47.1% 111 73.9%
PT 147 76.99% 191 74.9% 217 62.7% 254 59.8% 305 46.9% 1114 61.7%
RN 7 100.0% 40 90.09% 29 89.7% 54 94.4% 67 97.09% 197 93.9%
RC 28 71.49 19 68.49% 47 70.2%
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Table 5,Placement Rates by Program and Degreeontinued

Fiscal Year
2009
= 5 = = = i
] © [ [ [ [
= [0 o o o 4 4
= @ E £ @ E £ = £ = £ @ E £ @ E £
S 28 g 28 g 28 ¢ =28 g =g/ 8§ =88 ¢
s 2c ] 2 s < 2 @ ] 2@ ] 2a ] 2 ]
< Program o o o o iy o o o o o o o
ST 1 100.0% 3 100.0% 7 57.19 7 85.7% 7 85.7% 25 80.0%
VT 123 97.6% 143 97.2% 157 94.3% 170 92.49% 220 91.89q 813 94.2%
VN 10 80.09% 32 87.5% 45 97.8% 37 97.3% 37 9469 161 93.8%
Associate
Total 464 88.8% 612 86.9% 684 81.1% 882 79.0%| 1054 72.1%| 3696 80.0%
ADD 22  95.5% 28 67.9% 29 58.6% 24  62.5% 12 58.3% 115 68.7%
DA 314 95.5% 356 92.7% 391 85.4% 377 81.79% 541 75.09 1979 84.8%
DMS 10 60.09% 20 55.0% 5 80.0% 3 100.0% 8 75.0% 46 65.2%
FT 7 28.6% 7 28.6%
GD 22 95.5% 21 85.7% 13 100.0% 28 82.1% 27 70.4% 111 84.7%
% HCA 81 82.7% 121 76.9% 141  66.0% 165 715% 155 53,59 663 68.5%
o HIT 91 84.6% 106 78.3% 100 65.09% 244 7469 206 66.594 747 72.8%
::GE: MT 229 97.8% 244 93.9% 264  95.8% 212 97.69% 191 86.49% 1140 94.6%
O MA 729 85.9% 789 77.4% 891 70.5% 1149 71.1% 1097 55.89q 4655 70.8%
MBC 55  61.8% 55 61.8%
PT 26 100.0% 26 100.0%
RN 1 100.0% 2 100.0% 3 100.0%
ST 30 83.3% 46 76.1% 57 63.2% 52 78.8% 50 70.09¢ 235 73.2%
VN 81 77.8% 163 60.1% 195  69.29% 224 61.69% 226 41.69% 889 59.4%
Certificate
Total 1635 89.1% 1894 80.6% 2086 75.6% 2479 T74.7%)| 2577 62.2%| 10671 75.1%
Grand Total 2099 89.0% 2506 82.2% 2770  77.0% 3361 75.9%| 3631 65.1%| 14367 76.4%
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Table 6,Placement Rates by Instructional Site
Campushy campugplacement outcomes for the period FY23072011 reflectsa similarpatternas found in th@utcomedy
programand degreeAll campusebegan to experiencestight decreasm placement rates from FY2008 due to the
economic downturmAs mentioned earlier as the US economy began an uneven recovery the college engaged a num
Employment Liaison Officers to work with graduates and employers in an effort to maintain graduate employment ot
The two larger campuses, Sacramento$aw Jose, maintained higmploymenplacement outcomes with 81.5% and
78.4% respectively.

Fiscal Year

= 23 S8 82 55 82 3i3e 23 8
Instructional Site =% =8 =5 & =8 = =3 =
Antioch 228 86.4%| 355 74.6%| 353 72.0%| 321 81.6%| 319 61.8%| 1576 74.6%
Citrus Heights 218 87.6%| 311 83.9%| 375 75.7%| 417 73.6%| 483 59.2%| 1804 73.7%
Emeryville 160 82.5%| 113 79.6%| 143 71.3%| 175 77.7%| 183 65.6% 774 74.9%
Pleasant Hill 271 93.7%| 241 90.5%| 246 82.5%| 362 74.6%| 357 59.4%| 1477 78.3%
Sacramento 537 93.9%| 615 88.1%| 681 82.1%| 834 74.8%| 845 74.8%| 3512 81.5%
San Jose 213 92.0%| 354 85.0%| 361 80.1%| 557 75.9%| 504 69.6%| 1989 78.4%
San Leandro 298 80.9%| 327 67.9%| 338 68.9%| 416 73.8%| 537 55.3%| 1916 67.8%
Stockton 174 87.9%| 190 84.2%| 273 76.6%| 279 79.2%| 403 66.3%| 1319 76.6%
Grand Total 2099 89.0% | 2506 82.2% | 2770 77.0%| 3361 75.9% | 3631 65.1% | 14367 76.4%
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Table 7,Licensure Rates

TheCollege collects licengeoutcome data fathose programs where licensure is required
to operate; those programs:are

Dental Assisting
DentalHygiene

=4 =4 =4 -8 _48_9_°5_2

Pharmacylechnology
Respiratory Care
Registered Nursing
SurgicalTechnology
Veterinary Technology
Vocational Nursing

The following tableoutlinesthe combined campusa@ingtonCollegeCalifornialicensure

exam pass ratds/ program folCY2007# CY2011.

The Dental Assistingprogramhas maintained high licengpassratesand showea@n

increase fron€Y2010 toCY2011. The Dental Hygiengorogramcontinues to demonstrate

over 93% national licensure pass rates across the reporting period with state pass rates

improving from 84.7% irCY2007 to 96% irCY2011. The Pharmacy Technologgrogram
has demonstrated licensure pass rate outcomes that show consistent improvement across the

reporting period.

TheRegisteredNursing andvocationalNursing programs show a slight decrease from
CY2010 toCY2011. Improvement plans are in place to improve outcomes in these programs.
While Veterinary Technology and Surgery Technology programs have shown an

improvemenfrom CY2010 toCY2011, high focus ig1 place on continuous improvement.

Table 7,Licensure Rates

Program Licensure Pass rateby Calendar Year
test

CY2007 | CY2008 | CY2009| CY2010| CY=2011
Dental Assisting RDA 88.0% 89.0% | 87.0% | 86.0% 90.0%
Dental Hygiene National 98.9% 97.7% | 93.3% | 99.0% 95.0%
Dental Hygiene State 84.7% 83.1% | 96.6% | 91.0% 96.0%
Pharmacy Technology| National 81.3% 89.4% | 91.7% | 91.3% 91.6%
RespiratoryCare National | No Grads No Grads 100% 92% 100%
Registered Nursing State 76% 72% 83.0% | 89.0% 80.0%
Surgical Technology | National | No Gradg No Grads 33.0% | 43.0% 51.0%
VeterinaryTechnology | National 81.5% 71.4% | 86.2% | 70.6% 78.3%
Veterinary Technology| State 96.0% 80.0% 79.0% | 66.0% 74.0%
Vocational Nursing State 84.0% 74.0% | 84.0% | 84.0% 78.0%
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Home Office

Administrative Operations
Jeff AkensPresident
Jim Murphy, Senior Director, Operations
Jann Bron, Executive Assistant

Enrollment Services
Mitch Charles, Senior Director, Enrollment Services

Bobby Grainger, Regional Director, Enrollment Services, High School

Academics
Dr. Danika Bowen, Senidpirector, Academic Affairs & Accreditation Liaison
Kim Pablo, Dean, Academic Operations
Debbie Oberlander, DeaAgccreditation andCompliance
Peter Daly, Dean, Institutional Effectiveness and Assessment
Helen Fairchild, Dean, Allied Health
Carol Paton, Dan, Nursing and Health Sciences
Stuart Vanorny, Dean, Online Academics
Karen Hurst, Dean, Business and Technology
Sally Becker, Dean, Curriculum
Bertha Santistevan, Administrative Coordinator, Academics

Human Resources
Stacey Hisey, Director, Human Resoes

Kelly Koring, HR Business Partner

Accounting (Carrington CollegesGroup)
Rene Lewis, Accountant

Kathy Courtnier, Accounts Payable Coordinator

Student Finance
Kim Kane, Senior Director, Student Finance
Open, Student Finance Trainer

Information Technology (Carrington CollegesGroup)
Catalin Gaitanaru, Manager, Information Technology

Career Services
Joy Silva, Dean, Career Services
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Governance and Leadership Organization

Governing Board
William Curtis, Retired AttorneyChair
Rob Paul, President Carringt@ollegesGroup
Greg Nathanson, Past President Western Career College
E. Scott Rosenbloom, Physician
Marc Richmond, Physician

President
Jeff Akens, Carrington College California; Chair, Executive Council

Executive CouncilCommittee Chairs
Danika Bowen, Senior Director, Academic Affairs & Accreditation Liaison
Chair, Education Committee
Members: Deans of Academic Affairs, Home Office, Academics Team

Jim Murphy, Sr. Director, Operations and Outcomes
Chair, Operations and @omes
Members: Campus Executive Directors

Stacey Hisey, Director, Human Resources
Chair, Human Resources
Members: Home Office HR Staff

Mitch Charles, Sr. Director, Enrollment Services
Chair, Enrollment Services
Members: Directors, Enroliment Services

Catalin Gaitanau, Manager, Information Technology
Chair, Information Technology
Members: Representatives from College staff and faculty

Joy Silva, Dean, Career Services
Chair, Career Services and Outreach Committee
Members: Directors, Career Services

Kim Kane, Sr. Director, Student Finance
Chair, Student Finance
Members: Director, Student Finance and Student Finance Trainer

Scott Thomson, Faculty Liaison to Executive Council
Chair, Faculty Council
Members: two faculty representatives from eeampus
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Antioch Campus Staff and Faculty

Staff

Administration

Richard Clark, Executive Campus Directc

TBD, Dean, Academic Affairs
TBD, Manager,Student Success Center

Administrative Support
Cynthia Bybee, Registrar

MarissaWarfield, Administrative Assistan

Director, Student Finance
Stacy Valentine

Student Finance Advisors

Director, Career Services
Danielle Warfield

Career Services Advisors

Director, Enrollment Services
Tiffany Clingshoff

Enrollment ServiceRepresentatives

Faculty

Criminal Justice Program Director
Steve Gillespie
Instructors

Dental Assisting Program Director
Vanessa Hillary
Instructors

Faculty continued

Medical Billing and Coding Program
Director
Stephanie Probst

Instructors

MassageTherapy Program Director
Jacqueline McGuire
Massage Therapy Instructors

Medical AssistingProgram Director
Renee Nelson

Instructors

Pharmacy TechnologyProgram Director
Veneece Awad

Instructors

Vocational Nursing Program Director
Brenda Beall

Kim Manual, Administrative Assistant
Instructors

General Educationlnstructors
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Citrus Heights Campus Staff and Faculty

Staff
Administration

Michelle Kreuzer, Executive Campus Director

TBD, Dean, Academic Affairs

Carrie Stinson, ManagefStudent Success
Center

Administrative Support
Michelle Goya McNeil, Registrar

Samantha McGee, Administrative Assistant

Director, Student Finance
Kaysie Markwardt

Student Finance Advisors

Director, Career Services
Joann&iaser
Career Services Advisors

Director, Enrollment Services
Carrie Dingman

Enroliment Services Representatives

Faculty
Accounting

TBD, Lead Instructor

Business Administration
TBD, Lead Instructor

Criminal Justice Program Director
KareneerMcGrath
Instructors

Dental AssistingProgram Director
Leah Albanese

Instructors

Faculty continued

Health Care Administration Program
Director

Kathleen D. Tobin
Instructors

Medical AssistingProgram Director
Lisa Plummer

Instructors

Medical Billing and Coding Program
Director

Kathleen D. Tobin
Instructors

Pharmacy TechnologyProgram Director
TBD
Instructors

Surgical TechnologyProgram Director
Khouloud Khouszouz

Instructors

Veterinary Technology Program Director
Melanie Calleja

Instructors

General Education Instructors
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Emeryville Campus Staff And Faculty

Staff

Administration

Kristina Lopez, Executive Campus Direct
Patricia Channell, Dean, Academic Affair

Cheryl Zekis, ManagersStudent Success
Center

Administrative Support
Brittney Adkins, Registrar

Megan Hodges, Administrative Assistant

Director, Student Finance
Kimberly Dulaney
Student Finance Advisor

Director, Career Services

Lynne Jackson
Career Services Advisors

Director, Enrollment Services
Leslie Gonzalez

Enroliment Services Representatives

Faculty

Criminal Justice Program Director
Dorian DeCius
Instructors

Dental AssistingProgram Director
AnnaMarie Lopez

Instructors

Graphic DesignProgram Director
Timothy Sunderman

Instructors

Medical AssistingProgram Director
TBD

Instructors

Medical Billing and Coding Program
Director
Michael Bailey

Instructors

Pharmacy TechnologyProgram Director
Nichole Blair

Instructors

General EducationInstructors
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Pleasant Hill Campus StaffAnd Faculty

Staff Faculty continued

Administration Dental AssistingProgram Director
La Shawn B. Wells, Executive Campus ~ Michelle Callaghan

Director Instructors

TBD, Dean, Academic Affairs
Rachel Hanses, Manage®tudent Success Health Care Administration Program Director

Center Rebecca Burford

Administrative Support Instructors

erthq Urizar, Reglstrgr. . . Massage TherapyProgram Director
Brandi Andrade, Administrative Assistant Roberta Redden

Instructors
Director, Student Finance Medical AssistingProgram Director
Ramona Moring Rebecca Burford
Student Finance Advisors Instructors

_ _ Pharmacy TechnologyProgram Director
Director, Career Services Nancy Afholderbach

Monica Burden
Career Services Advisors

Instructors

Physical Therapist Assistant ProgranmDirector
Scott Thompson

Director, Enrollment Services Instructors
TBD
Enrollment Services Representatives Respiratory Care Program Director
Ghaleb Okla
Faculty Instructors
Accounting

TBD, Lead Instructor Veterinary Technology Program Director

Dr. Krista Miller
Business Administration Instructors

TBD, Lead Instructor
Criminal Justice Program Director General EducationInstructors

Dave Oberhoffer
Instructors
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